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1 Getting started
1.1 Sign in

e Open a web navigator. It can be Internet explorer (8 or 9), Firefox or Google chrome.

Attention, some browsers may not support all s2go features.

e Navigate to your s2go url. Example: https://1234.system2go.spielo.com (s2go hosted in
Spielo) or http://system2go (s2go hosted in customer Lan)

e Enter your user name and password or use default one:

Welcome to SYSTEM2go

User Name: s2ge |
Passwurd:| ----- |

Default user name is s2go with password nopwd.
e Congratulation, you are in!

1.2 Create your profile

Attention: the user s2go belongs to the “group administrators” (full rights) and must be disabled.
¢ Navigate to home> user

¢ Click “add a new user”

¢ Enter the details

ﬁ

Name |BULLICH | Active
Firsthame |Emmanue| | Group Administrator
Login |ehu||ich | Group Reporting [
Email |ehu||ich@spie|o—int.com | Developper

e Click “create”
e Select user s2go

o Click “delete”. Attention: this operation will fail if this user already had an activity. In this case,
uncheck “active” and “group administrator” checkboxes and click “update”

¢ Navigate to home)> Logout
e Log in with your own user (default password is nopwd)
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e Change your password (see below)

1.3 Organization

e Systems2go is a multi sites system. The organization is the head of the group of casinos,
sites, shops, arcade, slot halls... The following settings apply to all the sites of the
organization.

¢ Navigate to home>Organization

Organzaton / Group of Casing(s)
Mame of Organization: SPIELO INTERMATIOMAL
Mew gaming day starts at: | 6|{Aenton: the daily meter colaction must be schaduled BEFORE this hourl)

Age minimum to enter:
Days of vahdity of a player infformations: {older player profiles must be updated. "0": player profile never expres)
Lock machine if card or player or visit not authorzed ||

Egm point multipher: {number of points given against one eurc played)

Cash back Cosf (Cash redeemed = nb_of_Paints / cashbackcosf)
Pints to credits (V] Cost| 1,5 (promo = Poinis /PTC Cosf)

Table drop to paints [7] Cosf| 2| (points = drop / cosf)

General settings

e Set the name of your organization. In a multi sites configuration, the organization is the name
of the group.

e Set the field "New gaming day starts at” with the hour from which a new gaming day starts.
This hour is used to calculate the gaming day from a meter or jackpot timestamp. Example: if
a jackpot occurs at 16/10/2011 02:12:45 and if the “hour” is set to “7”, this jackpot will be
part of the gaming day 15/10/2011.

e Set the field "Age minimum to enter” by entering the minimum legal age authorized to enter
the casino floor. This is used by the reception to block guests under the legal age.

e Check “Lock machine...” if you want to lock a machine where an unknown player card is
inserted or when a card attached to a casino barred player is inserted or if no visit has been
registered for the inserted card.

The following parameters are related to the player tracking point’s policy and are detailed in the

chapter on player club (see below):

e Set the field "Egm point multiplier” with the number of points given against one euro played at
the machine. Please contact Spielo if your currency is not euro.

e Check the “Cash back” box to authorize the redemption of points. Example: if coef = 2 then
10 points will be redeemed as 5 Euros.

e Check the “points to credits” box to authorize the conversion of points into promo credits and
to transfer of these promo credits to the machine. Example: if coef = 2 then 10 points will be
transferred as 5 Euros of promo credits to the machine.

e Check the “table drop to points” box to give points for the drop at tables. Example: if coef = 2
then a 10 euros drop will be rewarded with 5 points.

e Each point’s transaction generates a voucher. The voucher is based on a HTML template that
you can customize (layout, content...). Edit the file VoucherTemplate.htm and customize it
(see chapter on player club).
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e When you have enabled an option, you can manage which user can or cannot use it through
the user management option. See below.

1.4 Casinos, sites, arcades, shops, slot halls...

¢ Navigate to home>Casinos
e (Click “new casino”

— Mew Cazino
Group | SPIELO INTERNATIONAL [~

Name |MY CASINO)| |

[ Create new casino ] [ Cancel ]

e Enter your casino name and click “create new casino”

e Attention: the “online id” is generated by Spielo. Never create a new casino without informing
us upfront!

2 Security

¢ Navigate to home> Users

2.1 Group authorizations
g

name  BULLICH Active

FirstName |EITIITIEFIIJE!| Group Administrater

Lagin |e|]u||ich | Group Reporting [l
| Developper

Email |ehu|lich@atrunic.cum

[ Update ] [ Delete ] [ Attach Casinols) ] [ Reset password

e Group Administrator can:
o modify the settings

o do all actions on all casinos/ sites. As a consequence, it is useless to assign
specific casino rights to a user with “group admin” right!

o do group reporting

e Group reporting can only view reports related to all casinos. This is dedicated to head office
user doing the group control or analysis.

2.2 Casinos/Sites authorizations

Casino « + % Local Admin tocal Reporting “Wiew Slot Enter Meter ~Enter Cash Show Theo Values “Reception ~“ReceptionReport <7 Giftshop “Remedial BTC <Cashback CashTransac
1 SPIELD SHOWROOM B ] O m ] ] ] [ O ] 0o o

e This grid lets you assign detailed roles per casino for a “non group admin” user.
e "“Local Admin” can do all in this casino. Same as checking all checkboxes in the line.
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e The next authorizations enable/disable menus/options. For details, navigate to
home> Doc> Authorizations

e The last 5 authorizations enable/disable buttons in the player profile page (see chapter on
player club)

2.3 Current casino

e All the casinos for which a user owns a “casino right” (i.e. one the casino boxes is checked),
will be displayed in the top right corner drop down list.

e The “selected” casino is the “current” casino i.e. if you navigate to “enter meters” option, the
page will display the machine of the current casino.

e If you are a member of only one casino, there is no drop down box.
e If you are not a member of a casino, you can't log in System2go.
e Administrators are members of all casinos

2.4 Delete, disable, lock a user

e The “delete” button will delete the user and authorizations along with all his audit history.
However, if there are transactions attached to this user (meters, jackpot ...), the user cannot
be deleted. The authorizations along with all his audit history will be deleted but not the user.
You will need to disable him/her.

¢ Uncheck “active” and the user will not be able to log in anymore.

e As a consequence, you can first try to delete and if the system prevents from it, you have to
uncheck “active”.

2.5 Lost password/ reset password

e Log in with a group administrator account

¢ Navigate to home> Users

e Select the user you want to reset (e.g. Smith)

e C(Click reset password => the password is reset. New password is nopwd
e Sign in with Smith and change the password (see below)

2.6 Change password

e Log in with your account
e click the password hyperlink at top right corner of the screen:

Password Logout

ROOM

e Enter current and new password

Changing Password for Emmanuel
BULLICH

Oid Password
New Password =~ [seeereeees

Confirm Password ~|+-ss====

e Logout
e Log in with new password

© SPIELO International, 2012
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2.7 User history

¢ Navigate to Reports>Spielo>Audit trail
¢ The following actions are stored in the database

o Login

o Logout. Attention: session ends automatically after 3 hours (default). This
“automatically” logout cannot be stored.
Create/Update/Delete user
Create/Update/Delete general settings (home>Organization)
Create/Update/Delete meters, cash transactions (jackpots...), clearances
System2go searches in the government barring system (Estonia).
e For each action, the timestamp, IP address, user, action type and action’s details are stored.
e An “action’s detail” usually contains the values before and the values after the changes.

3 Slots operations

3.1 New machine(s) on the floor

3.1.1 Put a machine on the floor

e There are 3 steps to put a machine on the floor:

1. Create the machine

2. Create the definition at the date time of its beginning of activity.

3. Create its initial meters at the date time of its beginning of activity.
e Each of these steps is described below.

3.1.2 Machine VS definition

* A machine is made of “fixed” features and “changing” features (machine definitions).

e Example: an Atronic machine cannot be transformed into an IGT machine => the
manufacturer is a “fixed” feature of the machine. Contrariwise, the game theme or the pay
table or the location (casino) can be changed => they are “changing” features.

e The “changing” features are described in the “definitions”. Each time a feature changes, you
must create a new definition starting at the date time when new configuration is active.

e One machine will have several “definitions” which describe its various configurations over
time.

e When a machine changes (theme, location...) NEVER update the definition but create a new
one.

3.1.3 Floor

¢ Navigate to Machines> Definitions

e The system will show the machines which are not in a casino. Double click on a machine to
modify it or to put it on a casino floor.

¢ To see the machines in a casino, select the casino in the drop down list

O O O O
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Machines in cazino | - select a cazino -

ip by that column
anufacturer =7

e The floor history of the selected casino is displayed:

=l 6 Atronic Slant Top "hamary slanttop BEEEERRE
StartDate <+ EndDate = Status AccountingDenom =7 Base GameTheme =~
15/10/2011 07.00:00 Active 0.1 devB4 aef2
14/10/2011 07:00:00 | 15/10/2011 06:59:59 Active 0.1 devB4 aef2
1= 200 Atronic caz2 mo3 8907348927
StartDate -+ EndDate < Status AccountingDenom =7 Base GameTheme =~
19/05/2011 09:00:00  21/05/2011 08:59:59 Active 1 devB1 Blue Suite
18/05/2011 09:00:00 | 18/05/2011 09:59:59 Active 1 devB1 Blue Sute
18/05/2011 08:00:00 = 18/05/2011 08:55:59 Active 1 devB12 Blue Suite
18/05/2011 07:00:00 | 18/D5/2011 07:59:59 Active 1 devB7 Blue Suite
= 666 Magic Dreams Cabinet Htalien Roulstte ITA 666
StartDate EndDate =+ Status = AccountingDenom 7 Base GameTheme =+
14/03/2011 07.00:00 Active 100 devBS devtheme
11/03/2011 07.00:00 | 14/03/2011 06:59:59 Active 100 devBE devtheme
= 777 Atronic Slant Top harmony slanttop 777
StartDate EndDate Status AccourtingDenom <7 Baze = GameTheme
12/01/2011 07.00:00 Active 1 devB7 Blue Suite

e The active definition is the green one. The yellow are the past ones.

* Note that the past definitions keep their “active” status. The “status” indicates the state of the
machine at the date time of the definition. The state in progress is the green one.

e From there, you can modify a machine configuration. To do so, double click an existing
definition and see the paragraph about creation of definition.
3.1.4 Create a machine
¢ Navigate to Machines> Definitions
e Click “new machine”

d

Manufacturar |- select a manufacturer El[ MNew ]
Cabinet |- select a cabinet - El[ Mew ]
Madel | IE” Mew ]

Machine Numl:ler| |

SerialMumber | |

[ Create new Machine ] [ Create new Machine and Defintion ]

e Manufacturer/ Cabinet/ Model

o A model has a cabinet and a manufacturer. This is the reason why the content of
the model drop down list changes when selecting a manufacturer or a cabinet.

o Example: to view Atronic Slant top machines, do:
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Manufacturer ATROMIC IZ|
Cabinet Slant Top IZ|
Model e-motion Slant Top E|

e Manufacturer e.g. Atronic, IGT, Bally...:
o Select an existing manufacturer in the drop down list.
o If it does not exist, click “new”.

o If you want to edit an existing manufacturer (e.g. correct its spelling or delete it),
navigate to Machines> Floor settings>Manufacturers.

e (Cabinet e.g. Slant Top, Upright Round Top...:
o Select an existing cabinet in the drop down list.
o If it does not exist, click “new”.

o If you want to edit an existing cabinet (e.g. correct its spelling or delete it),
navigate to Machines> Floor settings> Cabinets.

e Model
o Select an existing Model in the drop down list.
If it does not exist, click “new”.

If you want to edit an existing model (e.g. correct its spelling or delete it),
navigate to Machines> Floor settings>Models.

e Machine Number

o The machine number is the number that the casino staff uses to designate the
machine during operations.

o It is Numeric and it must be the same number than the SMDBID configured in the
MDC (Spielo online)

o Several machines can have the same machine number but they cannot be in the
same casino.

o A machine number is unique in a casino e.g. you cannot have 2 x machines n°100
in casino A.

e Serial Number
o Unique alpha numerical serial number
e At this stage you have the choice to click one of the 2 buttons:

[Create new Machine ] [Create new Machine and Defintion ]

e Usually, you will click “create a new machine and definition” and the page for machine’s
definition will pop up. See next paragraph then.

* However, if you click “New machine”, the process will stop here e.g. the “fixed” features of the
machine will be created.

Machine =+ Manufacturer = Cabinet = Model SenalMumber =+
100 | ATRONIC Slant Top e-motion Slant Top 62783RGE127T/T

e This machine cannot be used yet because it is not in a casino. To put this machine on the
floor, you will have to double click on it and click “new definition”.

3.1.5 Modify a machine

¢ Double click on "100” above and update the feature of the machine.
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e The “arimeter” button is used to customize meters of machines which are not reporting the
meters in the same way than the others. The use of arimeters should be avoided and not used
to workaround machines issues. Please contact Spielo to know more (see chapter on support).

3.1.6 Create a definition

e The definition defines a machine on the floor and specifies its configuration’s details.

e You must NEVER modify a definition. If a machine changes (theme, location...), create a new
definition

e To reach the definition page:

o Double click an existing definition
o Double click on a machine and then click “new definition”
e The definition page will pop up:

=l

General Lecation Features
Machine 777 (SN 777) 64 135
StartDate 120120110700 -] Casino Casin 1 =] [¥] Acceptsills
Status Active |z| Area VIP Room AcceptTickEts
AccountingDenem 0.01 € Eank Star Gate Bank DAcceptCuins
Player Denom 1« Bases 100 DMultiGamE
GameTheme Blue Suite |z| Progressive
Theoritical Payout 87.00 %t (Return to player %)
TotalPayout 90.00 %t {incl. % to progressives)

l Update H Delete ” Create new definition

e General
StartDate: when this definition starts

Status: status of the machine at the time of the definition. Attention: let the past
definitions active because they used to be active at this time. To remove machine
from the floor: see below.

o Accounting denom: value in euro of one credit. Contact Spielo if your currency if
not euro.

o Player denom: used only in reporting. We have noticed that some floors have all
their machines setup with an accounting denomination of 1 cent. This is also the
case of multi denomination machines. However, the casino wants to group
machines in reporting according to the average value of one game. This is the
role of the player denomination.

o GameTheme e.g. “Princess of Amazon”, “Sphinx Wild"...
= Select an existing game theme in the drop down list.
= If it does not exist, click “new”.

= If you want to edit an existing game theme (e.g. correct its spelling or
delete it), navigate to Machines> Floor settings>»GamesThemes.

Theoretical payout: percentage returned to player.

Total payout: percentage returned to player including the percentage assigned to
progressive jackpots.

e Location

© SPIELO International, 2012
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o A casino may have one or more “Areas” e.g. VIP room, Smoking area...
o Inan area, the machines are usually grouped by bank e.g. “Hot & Wild” bank
o A machine is put on a “base” (position on the floor, cashbox)

Casino "Spielo International”

= Serial number 45678

J

Base 20

o Bases examples:
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o The “Area”, "Bank” and “Base” empower slots managers to see how location
affects performance e.g. what is the win of VIP room or the average bet in the
Oxygen bank or the performance of this base next to the bar... If you are not
interested in these kinds of breakdown, just put all the machines in the same area
and bank and set base number = machine number.

o Spielo online wording:
= Jocname = location name = base
= smdbid = machine number

o To edit/rename/delete an area, bank or base, navigate to Machines>Floor
settings.

e The “features” (AcceptBills, Acceptickets, Acceptcoins, multigame, progressive) are used for
reporting breakdowns.
3.1.7 Changing a machine configuration, moving a machine
e Double click the active (green) machine definition

e Make your changes e.g. new payout, new game, new return percentage, new casino, new
location... and set the “startdate” to the date time from when this new definition will be active

e  Click “create new definition”

e Attention: you cannot update/ delete a definition otherwise if there are meters, jackpots...
attached to it. The update/ delete buttons will only work if there were no activity on the
definition. If you entered incorrect information and can't update the definition, just create a
new definition with a more recent “startdate". The definition “in progress” is the more recent
one (excepted if you are working in the past).

3.1.8 Remove a machine from the floor

e Double click the active (green) machine definition

e Set the status to “sold” (or “destroyed” or “maintenance”)

e C(Click “create new definition” (see below)

3.1.9 Print the floor

¢ Navigate to Reports > Atronic>Floor
¢ Display and export the current floor or the floor at a given date

3.2 Setting up meters, cash transactions, formulas...

3.2.1 General considerations

e Meters, cash transactions and formulas are at setup at “group leve
casinos.

e The meters are used for the performance analysis of the floor and for the reconciliation with
the cash movements

3.2.2 Meters

¢ Navigate to Machines> Meters CashMvts Formula’>Meters

e A standard set of meters is loaded per default. Add the one you miss; disable the ones you
don't need.

e System2go does not make any difference between hard and soft meters.

|II

i.e. they are shared by all
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e Contact Spielo if some meters are not reported by one or more machines in the same way
than the others e.g. different unit (cents vs. credits) or different content. Attention, even if
there is some flexibility (arimeter, special meter unit), System2go cannot workaround all
machines issues and we invite you to contact the machines manufacturers in order to
setup/update your machine in order to have all machines reporting the same and
homogeneous meters set.

Total In

Code {oniine) TI

Name Credit Wagered
Rank

Enable

Monetary

[ Save ” Delete Meter ” Cancel ]

e When you want the meter to be automatically read from the machine through the SAS and the
MDC, the “code” must be the same than the online code of the meter reported by Spielo
online system.

e The “name” is the description of the meter as it will appear in the different pages and reports.
Feel free to change it.

e The “rank” defines the ordering of the meters in the “enter meter” page.

e If“enable” box is unchecked then the meter will not be read by the online collections and will
not be visible in the “meter masks”.

e Uncheck “"monetary” if the meter is a quantity and cannot be converted to an amount in
currency e.g. “number of games”, “bill level of bill 5" etc...

3.2.3 Cash Movement

¢ Navigate to Machines> Meters CashMvts Formula>Cash Movements

e A standard set of cash movements is loaded per default. Add the one you miss; disable the
ones you don't need.

e A cash movement represents an exchange of cash between the machine and the cage.

e The most common cash movements are the hand payments (machine cannot pay the player)
and bill clearance. These 2 operations are detailed in specific chapters.
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[~ Handpay

Code (eniine) [1100

Name Handpay

Rark

Enable

Monetary |:|

Payment

Sequence none |z| {ship=s numbering)
Print Shp

Ship File Name SlipTemplate.htm

Ship Repant Fie Name | SlipReprintTemplate.htm

Slip Void File Name | SlipVoidTemplate htm

[Sa\re ] [ Delete Cash Movement ] [ Cancel ]

e When you want the cash mvt to be automatically sent in real time from the machine to

System2go, the “code” must be the same than the online code reported by Spielo online
system.

e The “name” is the description of the cash mvt as it will appear in the pages and reports.
¢ The rank defines the position of the cash mvt in the “enter cash mvt” drop down list.

e If “enable” is unchecked then the cash mvt will not be reported by Spielo online and will not
be visible in the “enter cash mvt” drop down list.

e  "monetary”: not used with cash mvt
e check “Payment” to enable real time online payment (see below)

e A Sequence is an incremental suite of numbers e.g. 1, 2, 3... and is used to number the cash
transaction. Different cash mvt may share the same sequence. Select the sequence in the

dropdown list or navigate to Machines>Meters CashMvts Formula’>Slip sequence to create a
new one.

e To print out a slip (e.g. ticket, voucher...), check the “print slip” box and indicate the name of
the template files as mentioned in the screen shot above. If you are hosting System2go by
yourselves, you will find these templates files in the “Specifics” folder of the System2go
website. In all cases, you can ask us to send them to you. The templates are HTML files and
can be fully customized by you. Just respect the HTML syntax and the keywords into brackets:

{SLIPNUMBER} {TRTMSTP} {PRTMSTP} {CASINO} {MACHINE} {BASE} {TRANSACTIONTYPE}
{AMOUNT?Y} {CREDIT} {USER}

e You cannot delete a type of cash transaction if there are already transactions of this type in
the system. In such a case, just disable it.

3.2.4 Formulas
¢ Navigate to Machines> Meters CashMvts Formula>Formulas
e Formulas are used by the “report builder”
e Operands may be meters, cash movements and constants.

e Attention: in the formula text box, use the “description” text of the meter or of the cash mvt
into brackets ("[* and “1").

e Example: create a formula to calculate the difference between the billbox clearance (actual
physical count) and the increments of the bills meter:
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The description of the bill meter is “Bills” and must therefore be referred as [Bills] in the

Set-up Meters
COnline Code Description
Bl Bills

formula

The description of the bill cash mvt is “Bill Count” and must therefore be referred as [Bill
Count] in the formula.

Set-up Cash Movements
Online Code Description
BIC .__Eh:ll_ Cnun_'rt |
The formula which calculates the difference between the meter variation and the bills hard
count is:
Bl O
Code BILLDIFF

Descrption Bill Diff
Formuls  [Bills]-[Bill Count]
Total @ sym O Avg 0 count ) Min ) Max

e "Total”: define the kind of aggregation which will be done in the report footer. For example, if
the formula is a %, do not chose “Sum” as the total row will show a sum of percentage but
chose “Average”.

3.2.5 Other settings

e Slip sequence: described above. Used to assign an incremental number to a cash mvt
¢ Clearance: described in a specific section dedicated to bills clearances.

e Special meter unit: used to indicate that one meter is reported by the slot machine in a
different unit than the other meters. Contact Spielo to setup such multiplier.

e Arimeter (arithmetical meters) are used to workaround meters inconsistency between
machines. Example: one machine reports handpays in the credit won meter; another does
not. Please contact the machines manufacturers and ask for settings/versions in order to have
homogenous meters. The use of arimeter is beyond the scope of this document. Please
contact Spielo if you think that you would need this option.

e Online messages: see below chapter about online messages.

3.3 Meters audit

3.3.1 Meters in a nutshell
e The meters can be:

o Automatically read from the machine and written to the system at a defined frequency (daily
in general). This frequency is defined on the online server of each casino.
o Automatically read from the machine and written to the system at a defined event (bill box
removed)
o Entered, modified or corrected manually.
e The number of meters values per day is unlimited. Usually, there are written once per day at
the end of the gaming day. In 24h casinos, the hour when the gaming day changes, is chosen
by the casino.
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e For each value of a meter, the system calculates its increment as the difference between the
current meter’s absolute value and the last one known in the system, even it leads to a
negative or a gigantic value. See specific chapters about wrap, ram clear and jumps.

e “T” means meters at date time T. Tm1 or T-1 (T minus 1) designates the reading before T
and tm2 or T-2 the one before Tm1 etc... Same with Tp1 or T+1 which designates the reading
after T.
3.3.2 Verify online readings
e Use this option to check the Spielo online collections.
* Navigate to Reports »Atronic>Meters reading count

3.3.3 Enter meters

e Use this option if you don't have Spielo online and to handle meters issues (ram clear, jump,
wraps... following chapter).

e  Select the casino in the top right dropdown list

¢ Navigate to Meters/ cash transactions>Meters>Enter

e Select the date/time you want the meters to be written to the database. Click OK
e Select the machine.

e Enter ALL values in column T.

¢ To remove meters from this list, go to the meter settings and disable the non needed meters
(see above).

¢ Click “save and move to next machine” or “save”.
e The buttons "manual increments” and “reset” will be described in the next chapters.
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ac N 11001 [=] [OK]

=z

T-1 INCR Tmstp

Wagesed 3% 830 05/01/2012 234500 | This meter has no previous

H U values, "23" is the initial value of

Bl 10
Bl 20
Bl 50
Bl 100

meter BIS for machine 1001

1675 €83

Ticket out

TRUE COIN IN

TRUE COIN OUT
CASHABLEOUT QTY
CASHABLE INQTY
PROMO QUT QTY
PROMO INQTY
CASHABLE OUT
CASHABLE IN
PROMO OUT ;
PROMOIN - 3 i 0] 05/01/2012 234500

| Save, move next machine | | Save only | | Delete | | Cancel | | Manual Increment (RAM clear, WRAP...) | | Reset |

ooloa|lcooaalalala| oo olaio|@

3.3.4 Initial meters

There is no specific option to enter the initial meters of a machine.

The first value of a meter is its initial value. In the above picture, meter BI5 has no previous
value hence the value entered is the first one and will be its initial value.

If it is a hard meter or if you don't have Spielo online, you will need to enter manually the
initial values through the enter meter option described above.

If you have Spielo online, you can pull out the billbox to generate the initial meters.

The date time of the initial meters must prior to the beginning of the machine’s activity on the
floor.

3.3.5 View/ edit meters and increments

To view the meters (absolute values), navigate to Meters/ cash transactions> Meters>View
To view the increments, navigate to Meters/ cash transactions> Meters> Increments
To edit the meters of one reading, click on the selector at the beginning of the line:
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From 26122011 |v|To os12012 |+ |[oK]

Drag a column header here to group by that column

Machine + Tmstp & Casino <7 Wagered - Won 7 Bils < Credit Cancel <+
1001 06/01/201211:38:05  10SPEDOLMENSTR 3650 1675 24000 0
[ ] 1001 05/01/2012 23:
1001 04/01/2012 23: Machine: 1001
1001] 03/01/2012 23: Datetime: 05/01/2012 23:45:00
1001] o2Am/2012 73: Meter T T1 INCR Tmstp
Wagered 3650 3650 0| 04/01/2012 23:45:00
1001 01A0V2012234) | .

3.3.6 Modify, add, delete meters

e Providing that the user has the authorization, he can:
o modify the value of a meter in the past
o delete a reading in the past
o enter meters to a date time in the past between existing readings

e To modify or delete, use the options “view meters/increments”, “audit”... and select the
reading to modify or delete

e To enter new meters, use “enter meter” options
o Attention: ALWAYS “re-calculate” increments after you have modified/delete/add meters! (see
below)
3.3.7 Print and export meters
¢ Navigate to Reports>Spielo>Export Meters

From To Hour Pivot Casinos Machines |Meters

o o R Daily 7] ©@Yes ©No © Selecled O Al [ aie

Casino «
CasinolD

Tmstp ¥ 7 Machine Bils < Credit Cancel v Coins v Games v JP v - Ticket In = Tickst out v TO 7
09/01,2012 07-00:00 3228 812360.00 177.00 0.00 529 921.00 1031500 256045400 52450032 105501932 227879000
09/01/2012 07-00:00 3227 1018 300.00 155.00 000 112251400 791500 314210500 60752292 127480750 279124500
09/01,2012 07-00:00 3226 1033 740.00 381.00 000 115905700 1127000 3383283000 64206648 130823548 3016 700.00
09/01/2012 07-00:00 3225 818 540.00 2000 000 930 140.00 700500 255195000 51385545 104400046 226361500
108/01/2012 07:00:00 3228 811 360.00 177.00 0.00 928 762.00 10315.00 2557 404.00 52334632 105235032 227522500
08/01/2012 07-00:00 3227 1015780.00 155.00 000 112031200 791500 3135757.00 603702456 126989504 2786 32500
108/01/2012 07:00:00 3226 1031480.00 381.00 000  1195863.00 1127000 3374 374.00 ©38230.30  1301630.30 3006 €75.00
08/01/2012 07-00:00 3225 81742000 2000 0.00 929 157.00 700500 254944700 51200618 104126918 226131000
07/01/2012 07:00:00 3228 809 020.00 177.00 0.00 924 964.00 10315.00 2549 165.00 52102568 1046 688.68 2265985.00
07/01/2012 07-00:00 3227 1010 200.00 15500 000 111466100 791500 3119938.00 59935028 126269126 277323500
07/01/2012 07:00:00 3226 1027 200.00 381.00 000  1191033.00 11270.00  3360159.00 ©3415546 129564546 2994 830.00
07/01/2012 07-00:00 3225 81484000 2000 0.00 926 178.00 700500  2541661.00 50933980 103805366 2255 75500
06/01/2012 07:00:00 3228 806 880.00 177.00 0.00 920 065.00 1031500 2534937.00 51981096 1044 281.96 2252705.00
06/01,2012 07-00:00 3227 1007 140.00 15500 000 111153800 791500 311144700 59767056 1260073.14 2766 865.00
06/01/2012 07-00:00 3226 1023 580.00 331.00 000 118615200 1127000 334535400 63039360 129051860 2938278000
06/01,2012 07-00:00 3225 81134000 2000 0.00 922 579.00 700500 2531477.00 50705850 103437650 2246 875.00
05/01/2012 07-00:00 3228 804 240.00 177.00 000 917 940,00 1021500 252924300 51864142 104187142 224341000
05/01/2012 07-00:00 3227 1004 72000 15500 000 110967600 7591500 3106 073.00 59686666 125716824 276181000
05/01/2012 07-00:00 3226 1020 860.00 331.00 000 118130100 1127000 333166000 62926184 128847584 2970 395.00
08012012 07-00.00) kv 210 260 00 2000 000 921 790 00 Fo0500 2578 17200 S0RANA2_1NIDAITAI 7 244 20500

3.4 RAM clear, wrap, jumps, illegibility...
e System2go provides support to detect and correct meters anomalies.

3.4.1 Detection

e System2go provides support to detect meters anomalies.
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¢ Navigate to Reports> Spielo>Audit

e This option lets you find the following situations:
Search for

O @ nered O T=Tml O TTmi<=INCR O Big

o Incr<0 (Negative calculated increments) and T<Tm1 (the next value is lower than
the previous) => the meters has decreased => the machine may have been ram
cleared or the meter has wrapped or had a problem. By the way, these 2 options

should return the same.

o T-Tm1<>INCR: the calculated increments do not match the absolute meters
difference.

o Big: display the absolute value (ABS) of the 200 biggest differences sorted out
ascendant. This is useful to find meters jumps.

e If such selections returns lines and if this is due to an incorrect meter calculation, run the
increments recalculation (see below)

3.4.2 Correction

e Attention: a correction is not a modification of the value of a meter as described in the section
“modify... meters”.

e Correction is the way to handle a meter wrap, ram clear, jump, inconsistency... by changing
the increments in order to have both the meters and the increments reflecting the reality.

e Reminder: each time a meter value is written to the database, the system calculates the
corresponding increments as the difference to the previous meter value and writes the
calculated increments to the database. These increments are used in the reporting and they
must be corrected in order to have consistent values in the reports.

e However, negative increments are ignored by the “report builder”.

3.4.3 Example 1: Ram clear when casino is closed
e Let’s consider the following situation discovered by the audit meter option seen above:

Machine =~  MeterCode =~ TM1 =7 T creditsTM1 =7 Credits = INCR =~ Calculated_Incr = Diff =
T Bl 021272011 07-:00:00 | 03/12/2011 07:00:00 | 625080 12658 672422 672422 0
T cTC 0212/2011 07:00:00 | 03/12/2011 07:00:00 | 51563 5897 -B5666 -B5666 0
T GM 021272011 07:00:00 | 0371242011 07:00:00 | 535914 9568 926346 926346 0
T JPM 021272011 07:00:00 | 0371242011 07:00:00 | 9632 0 5632 5632 0
i Tl 021272011 07:00:00 | 0371242011 07:00:00 | 2583643 56837 -2526752 -2526752 0
T TICKET_IN 021272011 07-:00:00 | 0371242011 07:00:00 | 24924 256 -24668 -24668 0
T TO 021272011 07:00:00 | 03/1242011 07:00:00 | 2301630 45789 -2255841 -2255841 0

e The casino has a meters reading every morning at 7 am.

e At 8 am on the 02/12/2011, the casino did modifications on machine 777 and had to ram clear
the machine.

e This results in the above situation. As you can see it above, between 02/12/2011 and
03/12/2011 there was a ram clear. All calculated increments are negative which means that
they will be ignored in the reports. You can leave it like this but we recommend to “clean” the
situation.

¢ Navigate to “enter meter option” and enter the ram clear on the 02/12/2011 at 08:00:00
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Enter Meters Reading

02/12/2011 08:00:00 -

Meters
e 777 2] (K]
Meter

T T INCR Tmstp

Bill 0 685080 685080 | 02/12/2011 070000
Ticket In 0| 24924 24924 | 02/12/2011 07:00:00
Coins 0 91563 91563 | 02/12/2011 07:00:00
Games 0 935914 935914 | 02/12/2011 070000
Total In 0 2583649 2583649 | 02/12/2011 07:00:00
Total Out 0 2301630 2301630 | 02/12/2011 070000
JPM o 9632| 9632 | 02/12/2011 07:00:00

[ Save, move next machine H Save only H Delete ” Cancel H Manual Increment (RAM clear, WRAP__) H Reset ]

e C(lick the reset button to force increments to ZERO:

Enter Meters Reading

02/12/2011 08:00:00 |-

Meters
vacona 777 [] [OK]

Meter T T INCR Tmstp

Bills 0 685080 0| 0241272011 07-00:00

Ticket In 0 24924 0| 021272011 07-00:00

Coine 0 91563 0| 02/12/2011 07:00:00

Games 0 535514 E 024122011 07.00:00

Total In 0 2523649 0 02A12/2011 07-00:00

Total Out 0 2301630 0| 021272011 07-00:00

JPM 0| 9632| 0| 02/12/2011 07:00:00

’ Save, move next machine ] Save only [ Delete H Cancel H MManual Increment (RAM clear, WRAP...) ” Reset ]

¢ C(Click save
¢ Navigate to view meters

e Click the selector of row “date time 03/12/2011 07:00:00 for machine 777" to open the
reading details as shown below:
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Machine = Tmstp =7 Bills <=  Ticketln =7 Coins &7 Games < Totalln v Total Out
. 77| 03122011 07.00:00 12658 256 5897 9568 56897 45785
Ti7| 0241272011 08:00:00 0 0 0 0 0
7| 02122011 07:00:00 685080 24524 91563 935514 2583649 2301630
Machine: 777
Datetime: 03/12/2011 07:00:00
Meter T T-1 INCR Tmstp
Bills 12658 ] 672422 0212/2011 08:00:00
Ticket In 256 1] -24668 | 0211272011 08:00:00
Coing 5897 1] -85665 | 0211272011 08:00:00
Games 9568 0 926346 0212/2011 08:00:00
Total In 56857 0 -2526752 | 02/12,2011 08:00:00
Total Out 45789 ] -2255841 | 021242011 08:00:00
JFM 0 ] -3632 | 02/12/2011 08:00:00
| Save | | Delete | | Manual Increment (RAM clear, WRAP. )| | Reset |

e Move the cursor on each meter value, click and enter to trigger the update of the

increments:
Machine: 777
Datetime: 03/12/2011 07:00:00
Meter T T1 INCR Tmstp
Bills 12658 0 12658 02/12/2011 08:00:00
Ticket In 256 0 256/ 02/12/2011 08:00.00
Coins @ 0 5897 | 02/12/2011 08.00:00
Games 9568 1] 9568 | 0241242011 08:00:00
Total In 56897 0 56857 02/12/2011 08:00.00
Total Out 45789 0 45789 02/12/2011 02:00-00
JPM 0] 0] 0| 02/12/2011 08:00:00
Save | | Delete | | Manual Increment (RAM clear, WRAP..)| | Reset |

e C(lick “Save”
o Now it should look like this:

Meters
Machine =7 Tmstp Bils ==  Ticketln =+ Coins v Games v Totalln v Total Out =+ JPM
777 031272011 07:00:00 12658 256 5897 9563 56897 45789 0
777 0211272011 08:00:00 o 0 0 0 0 0 0
777 0241272011 07:00:00 685080 24524 91563 535514 2583645 2301630 9632

Increments
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Machine < Tmstp Bills = Ticket In <+ Coins = Games Total In Total Out =+ JPM
777 031272011 07:00:000 12 658.00 256.00 5897.00 5 568.00 56 857.00 45 789.00 0.00
777 02/12/2011 08:00:00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

e Both meters and increments are matching the reality and describes the ram clear.

3.4.4 Example 2: Ram clear when casino is opened
e In this example, the casino will do a RAM clear on the 02/12/2010 at 19h45 e.g. during
operations.
e If you have Spielo online, pull out the bill box before doing the RAM clear in order to
capture the latest meters before the RAM clear.
e QOtherwise write them down and enter them manually at date time 19h45.

o If the meters are illegible (unreadable) or if you just forgot to write them down, then you
can either reconstitute their values from the hard meters or either enter the last known
value (in this case you will lose the increments between the last reading and the moment
of the ram clear).

¢ Enter the last known meters at 19:45:00

Enter Maters Reading

02/12/2011 19:45:00 | (o]

Meters
Machine
Meter T T INCR Tmstp

Bills 534563 585080 3483 02/12/2011 07:00.00
Ticket In 25896 24924 *972| 02/12/2011 07:00:00
Coins 92687 91563 1124 02/12/2011 07:00.00
Games 936987 935914 1073 02/12/2011 07:00:00
Tetal In 2658578 2583649 75329 02/12/2011 07.00.00
Total Out 2402315 2301630 100685 02/12/2011 07-00:00
JPM 9632 | 9632| "0/ 02127201 07.00:00
l Save, move next machine ” Save only ” Delete ” Cancel ” Manual Increment (RAM clear, WRAP__.) ” Reset l

e Enter the ram clear at 19:45:01

Enter Meters Reading

02/12/2011 19:45:01 ||| [ok]
M
e 777 ] (0K

Meter T T4 INCR —
Bills 0 £94563 634563 | 02/12/2011 19:45.00
Ticket In 0 25896 25896 | 02/12/2011 19:45.00
Coins 0 92687 92687 02/12/2011 19.45:00
Games [ 936987 936987 02/12/2011 19:45:00
Total In 0 2658978 2658978 | 02/12/2011 19:45.00
Total Out 0 2402315 | 2402315/ 02/12/2011 19:45:00
JPM 0 9632 | 02/12/2011 19.45.00

[ Save, mave next machine ” Save aonly ” Delete ” Cancel ” Manual Increment (RAM clear, WRAP._.} ” Reset ]

e Click the “reset” button to force increments to ZERO and click “save” button
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Enter Meters Reading

02/12/2011 19:45:01 — -

Meters
achine 777 [7]| OK |
Meter T T INCR Tmstp

Bills 0 694563 0| 02/12/2011 19:45:00
Ticket In 0 25896 0/02/12/2011 19:45:00
Coins 0 92687 0] 02/12/2011 19:45:00
Games 0 936987 0/ 02122011 19:45:00
Total In 0 2658578 0| 02/12/2011 19:45:00
Total Out 0 2402315 0| 02/12/2011 19:45:00
JPM 0| 9632 | 0| 02/12/2011 19:45:00

{ Reset !

[ Save, move next machine ” Save only H Delete H Cancel ” Manual Increment (RAM clear, WRAP___) l

e Edit meters on the 03/12/2011 at 07:00 and click “enter” on each value to update

increments
e You should achieve the following result:
Meters
Machine = Tmstp = Bils == Ticket In =+ Coins = (Games =7  TotalIn <7 Total Out + JPM =
777 03412/2011 07:00:00 12658 286 5897 9568 56857 45789 0
777024242011 15:45:01 0 0 0 0 0 0 0
777 0241242011 15:45:00 94563 25896 92687 936987 2658978 2402315 9632
777 02412/2011 07-00:00 625080 24524 91563 935914 2583645 2301630 9632
Increments:
Machine = Tmstp ¥ =7 Bils = Ticket In =7 Coing =+ Games 7 Total In < Total Out < JPM =
777 03/12/201107:00:00 12 658.00 256.00 5 E57.00 956800  5RAESTO0  45789.00 0.00
777 02122011 19:45:01 0.00 0.00 0.00 0.00 0.00 0.00 0.00
777 0241242011 19:45:00 9433.00 972.00 1124.00 1073.00) 7532900 100685.00 0.00

3.4.5 Example 3: wrap

e Meter will wrap when the max supported value is reached on the machine or on the Spielo
online e.g. 9 digits

e In this example, the wrap occurs during the 02/12/2011 gaming day.
e Open meter reading of the 03/12/2011 as below:
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Machine Tmstp 7 Bk v  Tiketh v  Cons v Games v Totallh v TotalOut
" 777 03122011 07:00:00 693567 25586 96321 945685 112589| 2456789
777 02122011 07:00:00 685080 24524 91563 935914 95638564 2301630
s ﬁ
Machine: 777
Datetime: 03/12/2011 07:00:00
— Meter T T-1 INCR Tmstp —
Bills 693567 685080 24287 | 021242011 07:00:00
Ticket In 25386 24324 1062 | 0212420171 07:00:00
Coins 96321 91563 4758 | 02/12/2011 07:00:00
Games 345685 935914 3771 | 0212420171 07:00:00
Total In | 112589 95688564 95575975 | 02/12/2011 07:00:00
Total Out 2456789 2301630 155159 02/12/2011 07:00.00
JPM 9632 9632 0| 02/12/2011 07:00:00
| Save | | Delete | | Manual Increment (RAM clear, WRAP...) | Reset |

e You can see that the “Total In” meter wrapped which lead to a dummy increment.
e The correct increment is (100 000 000 - 95 688 564) + 112589 = 4 424 025

e (Click "manual increment...” button => this lets the user manually enter the values in the
column increment => enter 4 424 025 and click “save” button:

Machine: 777
Datetime: 03/12/2011 07:00:00
Meter T T-1 INCR Tmstp
Bill 693567 635080 8487 | 02/12/2011 07:00:00
Ticket In 25986 24524 1062| 02/12/2011 07:00:00
Coins 96321 91563 4758 | 02/12/2011 07:00:00
Games 945685 935914 771| 02/12/2011 07:00:00
Total In 112583 95688564 4424025 | 02/12/2011 07.00:00
Total Out 2456789 2301630 | 155159 | 02/12/2011 07:00:00
JPM 9632 9632 0| 02/12/2011 07:00:00

’ Same_] ’ Delete l [ Manual Increment (RAM clear, WRAP...}] ’ Reset ]

3.4.6 Example 3: jump, back and forward

e For any reason, it happens that meters got crazy and this might result in dummy
increments and alter the results.

e The audit option helps you to locate the “big” increments (see above chapter about audit
report)

e In the screen shot below, you can see an example from the real life where the BI meters
suddenly decreased during 2 hours and then got back to the correct value.
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11/28/2009 8:00:00 BI="29333160"
11/28/2000 7:00:00 [t
11/28/2009 £:00:00 BI="6652000" B
11/28/2009 5:00:00 Bl="89332460"
11/28/2000 5:00:00 Bl="89332460"
11/28/2009 4:00:00 BI="29332460"
11/28/2009 2:00:00 Bl="89332460"
11/28/2009 2:00:00 BI="89332460"

o If this happens to you, System2go lets you either change the “"dummy” meters values or
change the increment manually.

3.5 Recalculate increments

e [FEach time a meter value is written to the database, the system calculates the
corresponding increment as the difference to the previous meter value and writes the
calculated increment to the database.

3.5.1 Manual recalculation

e If you modify, delete or add meters in between of existing meters, you MUST edit the
meters for the period and click on each meter’s value to force the increment recalculation
and save.

3.5.2 Automatic recalculation
e System2go provides an option to recalculate the increments on a bigger period.

e Attention: this option will overwrite all the manual changes you did on the increments
(ram clear, wrap, ...)

e This option will subtract meter at T and meter at T-1 and write the value to the database
as the increment.

¢ Navigate to Meters/ cash transactions>Meters>recalculate increment

e You can just update existing increment (click “update”) or delete all increments on the
period and then process all readings and calculate corresponding increments (click
“delete/insert”).

@ Update © Delete/Insert

e Attention: this option must be very very very carefully used because it makes irrevocable
changes on the data and can be very long. Especially the “delete/insert”.

3.6 Hand Payment (Jackpot, Mystery...)
3.6.1 In a nutshell

e When the cash out button is pressed, the machine asks the host (Spielo card cashless for
example) if it can take in charge the payment. If the host refuses, the machine tries to
pay through its own payment devices (hopper, tickets). If the machine can't or if the
amount if above its payment limits, the machine goes to hand pay state and sends
through the SAS protocol the exception corresponding to the kind of hand payment. Spielo
online will forward in real time this payment request to System2go. See below how to
“pay” it with System2go.

¢ Hand payments can also be created, modified and deleted manually. See below section
related to cash movement
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e Mystery are triggered by the system. A mystery can be paid to the credit meter of the
machine as a bonus or at the cage as a handpay. When paid at the cage, the system will
lock the machine. This option will let you pay the mystery and unlock the machine

3.6.2 Kind of online handpays

¢ If you have Spielo online, you might receive the following kind of hand payments:
Set-up Cash Movements
Online Code Description

1103 Progressive and Mysteny
1100 Cancel credit
1101 Jackpaot

3.6.3 Handpays in real-time (online)

e Select the casino in the top right corner dropdown list

¢ Navigate to Online/ messages real-time
Settings H
Payments only [7] MaximsHMessages [ ][lputo Refrash every: [B00 | seconds]| casine: Seiected @ a1 © H From: [01/12/2011 17:CF] | 7=: [01/12/2011 17:[‘
List refreshed at:
Drag a column header here to group by that column

Casino =7 Machine = Tmstp BXC v Message Amount 7
| 1 SPIELO SHOWROOM 10001 01/12/201117:0303 | 1100 | Credit cancel - Amournt: 75.25 € N

e Machine 10001 sent a credit cancel of 75.25 euros (see above). The column “Amount” is
green which means that the payment was not done yet and that you can proceed with it.

e Select the line (click the line selector) and the payment window will pop up:

i ——— s

Machine: 10001
Date time: 01/12/2011 17:03:03

Type: Hand Pay
Amount:
Pay

e C(Click “Pay” button
o if this is a printable transaction, a slip will pop up:

SLIP NUMBER 49

Date/Time of Transaction 22/12/2011 17:29:32
Date/Time of Printout 09/01/2012 16:02:12
CASINO Casino 1
MACHINE 777

BASE devB7
TRANSACTION TYPE 1100

AMOUNT 6421

CREDIT

USER Emmanuel BULLICH
SIGNATURE 1

SIGNATURE_2
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(See above about slip customization)
o and a payment message will be created
Casino Machine Tmstp =+ B¥C + Message
Jj SPIELO SHOWROOM 10001 01122017 17:04:23 JCKPAID |Jac:kp01 paid: 75,25
e Click the row selector above:

d

Machine: 10001
Reset Jackpot

e C(lick “reset jackpot” to remote reset the machine (providing that the machine implements
sas remote jackpot reset)

e In the end, the complete process will look like this:

Casino =+ Machine Tmstp = BXC Message Amourt 7
1 SPIELO SHOWROOM 10001 0141242011 17:04:50 1110 JP reset (Amourt paid: 75.25 £)
1 SPIELO SHOWROOM | 10001 014122011 17:04:23 JCKPAID | Jackpet paid: 75,25
1 SPIELO SHOWROOM | 10001 0141242011 17:03.03 1100 Credit cancel - Amourt: 75.25 £ 75.25

3.7 Bills clearance

3.7.1 About clearance
e (Clearances are usually used by 24H casinos i.e. “casino which never closes”

e (Casinos with a daily closing will not use the clearance because the machine is not played
between the moment the bill stacker is pulled out of the machine and the time of the daily
reading.

e In a nutshell, bill clearance is the ability of System2go to let you compare the meters
captured when the bill stacker is pulled out of the machine and the physical count of the
bills (bill hard count cash movement).

3.7.2 Setting up clearances

¢ Navigate to Machines>Meters CashMvts Formula>Clearance and create a row like the one
below which associates the bill meter and the bill cash movement together.

Setup Clearance ——
Clearance CashMvi Meter
Bill Clearance Bills Cournting Bill In

Mew Clearance

3.7.3 Counting Bills

* Navigate to Meters Transactions »Cash Transactions> Enter (Clearance)

© SPIELO International, 2012



— International”

«’fb SPIEL.O

Cash transaction Bill Count |E|

Date for counting info 09/01/2012 06:59:59 1o LK)
Counting will be registrered on gaming day 08/01/2012

Machines i D

Clearance(s) 09/01/2012 07:13:02 _25 % EI

Amount counted (euros) E

e Date for counting = “date now + hour of gaming day — 1 second”. In this example, we are the
09/01/2012 and the gaming day changes at 7am ; the system will register the bills at
06:59:59 because the gaming day of “09/01/2012 06:59:59” = 08/01/2012 while the gaming
day of "09/01/2012 07:00:01" = 09/01/2012

e C(Clearance(s): this dropdown list displays the meter collections close to the time of counting
and eligible to be compared with the hard (physical) count. These meters collections are
scheduled readings or readings automatically generated at bill stacker removal. Select the
date time when the stacker was pulled out of the machine.

e 25 4" is the increment of the bill meter from the previous hard count to date. It is the
EXPECTED amount of the bill count. For security reasons, you can decide to hide this value to
users (see “Show Theo Values” in the chapter on users’ management).

e “20"is the physical amount of bills. In this case, 5$ are missing.
¢ Navigate to Reports »>Spielo>Clearance to generate clearances’ reports.

3.8 Cash movements
3.8.1 Create

e Select the casino in the top right corner dropdown list

¢ Navigate to Meters/ cash transactions> cash transactions> Enter

e Select date time, cash movement and machine

e If this is a printable transaction, a slip will pop up. See above about slip customization.

3.8.2 Edit, change, delete

e Select the casino in the top right corner dropdown list
¢ Navigate to Meters/ cash transactions> cash transactions> View

Tmstp =7 Machine = SlipNumber = Hand Pay =+ Bills Counting =
08/01/2012 23:00:00 2512 45773 369 D00.00
08/01/2012 02:00:00 2512 -1 525 000.00
07/01/2012 23.00:00 2512 45607 252 500.00

e Nota: "slip number = -1” means that there is no sequence numbering attached to this
cash transaction. See above how to attach a numbering to a cash transaction.

e Double click the cell containing the amount in order to edit the cash movement:
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#
Machine |2512]~] 1
Date —
Hoe |08/01/2012 23:00:00 |
Cash Mvt | Hand Pay =

Amount 369.000

[Save] [ Delete] [ Re—print]

m

=

¢ You can change the machine, the date time, the kind of movement and the amount

3.9 Ticket integration

e Qponcash
o This option is for casinos using Spielo “Ticket In Ticket Out” solution (Qponcash)
o The ticket database is located in the sites as per availability reasons

o This chapter described the manual integration of those tickets from the local
casino database to the central accounting database.

o Note that it is also possible to schedule a daily automatic export of the tickets
issued at the machines and cages along with the liabilities (valid tickets in players’
hands) at the end of the gaming day

* Navigate to Meters Transactions »Cash Transactions> Ticket integration

e This option will trigger an import of the issued and redeemed tickets in order to reconcile
them against the meters. Therefore you must generate on site and using
Qponcashmanager, a csv export of the tickets to import.

¢ The following configuration of cash transaction is mandatory:
Online Code * Description

| TPRQ Ticket Promo Redeemed Quantity

| TPRA Ticket Promo Redeemed Amount
TPIQ Ticket Promo lssusd Quantiy

. TPIA Ticket Promo Issued Amount
TCRQ Ticket Cashable Redeemed Quartity
TCRA Ticket Cashable Redeemed Amourt
TCIQ Ticket Cashable lssued Guantity
TCIA Ticket Cashable lssued Amount

¢ And for meters:
Setup Meters

Online Code Description
PROMO_DUT_QTY Meter Promo lssued Quantity
PROMO_IN_QTY Meter Promo Redeemad Quantity
CASHABLE_IN_QTY Meter Cash Redeemed Quantity
CASHABLE_OUT_QTY Meter Cash Issued Quantity
PROMO_OUT Meter Proma lssued Amount
PROMO_IN Meter Promo Redeemad Amourt
CASHABLE_IN Meter Cash Redeemed Amount
CASHABLE_OUT Meter Cash lssued Amount
TICKET_OUT Ticket OUT

e When the configuration is incorrect, the application throws a warning. A correct
configuration leads to the following screen:
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Casino 1

Ticket config OK

File to import: Browse...
Import on Gaming Day: H" - |
With Clearance

The system will link the tickets to the meters using the bill clearance.
If there was no bill counting, the latest clearance on that gaming day will used.
Existing integrated tickets will be overwritten.

Check

Mo Data Tao Display

e Browse the file you have previously exported with the gponcashmanager application and
select the gaming day. Click “check”: the program will check that the file contains tickets
for the selected gaming day. If so, proceed with the import.

e Navigate to Reports »>Spielo>Tickets and Reports > Spielo>Clearance for tickets
reporting.

3.10 Report builder

e The report builder lets you build and manage you own controlling and financial reports
and export them to excel.

¢ Navigate to Reports>Report builder
3.10.1 Setting up a report

Reports Bulder
Settings S
Select report’s r,dum B. O S P I T A R . FEy
Description + < {Mm GamingDay Bill Court Bils Bill Diff ]
("] Category : CashMvt (14) Machinelrfo Date CashMvt Meterl NCR Formula

H cat : Date (13
egary = (13) Machine fiter = all machines

2 Category : Formula (7)

Cas=i - all my casinos — | ™| Machi - all my machines —- |~
*1 Category : Machinelrfo (22) sinos) [ =] Machine(s) i 1)
kll Category : MeterlNCR (7) do not show 0 values

el e o0 Fom 01012012 ¥ [To 0o012012 [

| Category : Reports_Control (2)
*| Category : Reports_Draft (7) @ (@]
Lll Categony : Reports_Performances (5) Amount Credits

I Display Report |l Save Report l Clear

e Inred:

| Category : CashMvt {14)
2| Category : Date (13)
| Category : Formula (7)
| Category : Machinelrfo (22)
| Category : MeterINCR (7)
These are the items you can use as columns for your reports:
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o The cash movements (jackpots, bill count...) and meters (total in, bills, tickets,
games...)

o Your formulas (see above and learn how to build formulas)
o “Machine info” like casino, machine number, manufacturer, denom ...
o “date” like the gaming day but also the year or the week of the day ...

Click a meter or cash mvt or a date or a machine’s feature or a formula to add it as
a column of your report. Click a saved report to load it.

e Ingreen:
D‘n:w'-‘r Dirmarmmaae .I:..-I..-....I-..I.-.. PSP T R T e ey ;r:ln
Machine GamingDay Bill Count Billz Bill Diff

o ~ Y T T -

These are the columns of your report
To remove a column, double click on it

e Inblue

Save Report

Type |Contral |E|
1 Category : Reports_Atronic (6) Select | Bills control [+ |
2| Category : Reports_Cortrol (2) Name

ki Category : Reports_Draft (7)
| Category : Reports_Performances (5) ‘ Save Report Ian q [ Save ” Cancel ]

o When you are “happy” with a report, you would like to save it and reuse it.
There are 4 categories of reports.

Click “save report” to save your report. Select the category you want to save it to.
If it is an existing report that you want to modify, select it from the drop down list
and click “save” to store the changes. You will be asked for confirmation (this
report already exists. Do you want to overwrite it?). If it is a new report, enter its
name in the textbox and click “save”. The new report will be added in the list of
reports in the left panel.

o To delete reports or to rename a report or move it to another category, navigate
to Reports> Spielo>Reports

e Inyellow

Machine filter = all machines

o System2go lets you attach machines to a report. The report will be calculated for
these machines only.

o To attach machines to a report, navigate to Reports’> Spielo>Reports, then select
a report and click “attach machines”

o Per default, there are no machine attached to report and the filrter shows “all
machines” as above.

e In light blue
Casing(s) [ — all my casinos — |T| Machine(s} — all my machines —|T|

o Restrict the results to a particular casino or machine.
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e In orange ﬁ do not show O valua) .

if checked, null values will be ignored and will not
belong to the output. When checked, this improves performances. Attention, if you want
to see for example, null bill counting, you must uncheck it. Otherwise, you will not be able
to distinguish non counted machine from machines counted but with zero bills counted.

Fom |01/012012 || To|0a012012 ||

e In purple which is self explanatory

3.10.2 Grouping, sorting and excel export
e This applies to the report builder and to many other grids of System2go.

e To sort a column, click the column. The symbols ** and ' T indicate the sort direction.
e To group by a column, drag and drop it over the header

Report

Gamegy

Machine Bill Court € Bils £ Bill Oif € +

| GamingDay : 07/10/2011 {1)

| GamingDay : 13/09/2011 (1)

=l GamingDay : 18/08/2011 {3)

8s8 10.00 -10.00

789 10.00 -10.00

777 17.00 5.00 -12.00
37.00 5.00 -32.00

*| GamingDay : 19/05/2011 (1)
| GamingDay : 20/09/2011 (1)

o~ . . A ann A

e To filter a column, click this symbol =
Report
Degacommheaderhertoguipbythateom
Madile. GamingDay Bill Court € Bils € Bill Diff &
| an) 777 13/08/2011 123.00 -123.00
(Empty) 777 18/09/2011 17.00 500 -12.00
(NonEmPEY) 759 18/09/2011 1000 -10.00
7 888 18/09/2011 10.00 -10.00
N 777 19/09/2011 300 2000 17.00
888 777 20/09/2011 9.00 2000 11.00
777 22/09/2011 2600 400 2200
777 31/10/2011 10.00 -10.00

208.00 58.00 -150.00

e To get back to the report settings, click the symbol
¢ When exporting to excel or pdf, the layout of the report is kept :
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., “—
LA =
L Sl
= Home l Insert Page Layout Formulas Data Review View Team
[ * e | E-Micrnsoft sans - E-B,S - |A‘ ;._'|"|§ = §||®"| = Wrap Text G
53 Copy g .
Past | - - -l === = =] | Eg - ||[m@
i -# Format Painter | il ” = || S A | |= =1 =||g-‘_ gr_' LAGHIE % it E
Clipboard I | Font | Alignment = 0
Al - @l  copy G- cmee |07/10/2011(1)
1]z ][] A B_ | C | D ] E |
1+ 1 (Gaming Day - 07/10/2011 (1)
+| |5 GarmingDay : 13/03/2011 (1)
- 2 GamingDay : 18/09/2011 (3) | [ | |
- |10 . Machine  BilCount&  Bils€  BlDiE
- Mn 777 17| 5| 12
- [12 789, 10| _ 10|
13 545 | - 10| | - -10|
+ Bl I 37 5 - 3200
15| GamingDay : 19/09/2011 (1)
19 GamingDay : 20/0/2011 (1)
23 GamingDay: 22/09/2011 (1)
27 GamingDay: 31/10/2011 (1)

3.10.3 Report examples
e The report builder offer an infinite possibilities of reports
e Weekly report

~ Report
Week +  TI/Games € {Avg) + Net Win (TFTO)€ +  Théo Win (TI"6.94% £ Progression (TI'275%)& v TI& + Games JPE 7 Credit Cancel € +
40 141 668 998.50 462 130.51 183 120.88 6 658 941.00 4714632 100 283.00
41 141 639 693.00 435 360.46 172 513.15 6273 205.50 4443 815 87 117.00
42 14 551 176.50 382 110.95 151 412.84 5505 521.50 3835014 7316050
43 140 637 245.50 406 553.45 161 098.29 5858 119.50 4177 695 4522 654.50 83 882.50
1.41 2537 117.50 1686 155.41 668 145.16 24 256 187.50 17237 156 4 522 654.50 344 44300

¢  Bill counting control

Report
Machine GamingDay Bill Court € =+ Bils & = Bill Ciff € =
100 01/03/2011 500.00 500.50 0.50
100 02/03/2011 0050 hH00D.00 -050
100 27/05/2011 450 450 0.00
100 280272011 500.00 45550 -0.50
150500 1504 50 -0.50

3.11 Online alarms and messages

3.11.1 Introduction
e Spielo Online can forward to System2go events ("SAS Exceptions”, “"EXC") which happen on the
machines.

e Per default, the following alarms and messages are sent to System2go in real time:
o Door open close
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o Handpay (jackpot...), Payment, Jackpot reset (see chapter about handpay and Jackpot)
o Ticket and bills accepted and tickets printed at machines
o Bills stacker removed (generate a meter collection at the date time of the removal)
e System2go empowers the user to setup which messages will be stored and how long time they will
stay in the database before removal and file archiving.

3.11.2 Archiving

e Per default, any kind of the “default messages” is stored and kept 100 days in the database. The
“default messages” are described below.

e The “settings” option (see below) lets you set up how many days you would like to keep each kind
of message inside the database before removal and archiving to a CSV file.

e It is very important to limit the number of messages in the database to the minimum in order to
keep high performances and prevent from full disk.

e Example: if you don't need to consult the messages “machine power on” more than one day in the
past but legally you must retain it 5 years, we advise to set its “retention” days” to 1. In the event,
the gaming authorities requests this information, you will be able to find it from the csv archives
files.

e If you are not hosted at Spielo, you must schedule a daily execution of the s2go archiving job. The
name of the archiving program is “s2goDelMsg.exe”. You must configure with your own settings the
file “s2goDelMsg.exe.config” (ConnectionString and ArchiveFileLocation). Feel free to ask Spielo for
further help on configuring the archiving job.

3.11.3 Settings

e Per default, the message name is its floorserver’s exception number, which is not meaningful. This
option lets you set your own “user’s friendly” name to each kind of message.

¢ Navigate to Machines> Meter CashMvt Formula>Online message
e The first time, the screen will look as below:

Associate short meaningfull message names to Floorserver exception numbers
Setup Online messages
EXC Name Keepdays SubscribedTo

[ Mew Message ] [ Find new messages l

e Click “Find new messages”: the program will parse the message history and display each distinct
message code (kind):

Associate short meaningfull message names to Floorserver exception numbers
Setup Online messages

EXC MName Keepdays SubscrbedTo
1020 1020 0
1021 10241 30
1030 1030 an
103 1031 0

o (lick the row selector of one row:
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Credit Cancel
EXC 1100 Floorserver exception number
Name cC Shaort name

Example Credit cancel - Amount: 197 75 €

Retention days Mumber of days this kind of messages will stay in the database.
Enable Uncheck the box if you don't want to receive and store this message.
’ Save ] ’ Delete Message ] [ Cancel ]

o EXC: do not change this value
o Name: short meaning full name. Will be used for message selection.

o Example: last message of this kind in the message history. This is to help you understand
what this EXC number (1100 in this case) is about.

o Retention days: number of days before removal from database and export to a csv file. See
above paragraph about “Archiving”.

o Enable: check this box if you want to store this kind of message. When unchecked, the
message is ignored and never written to the database.

e Each time you see in the selection list a "message exception number”, you have to go this option
and click “Find new messages” and set a “friendly” name to this number.

3.11.4 Messages in real-time
¢ Navigate to Online>»messages real-time

Settings 2
Paymenis only [ MaximsHMessages [ ]/lauto Refresh even: (600 | smconds|| casine: Saisctad @ a1 ©) H From: E- e 06/12/2011 00:(‘

List auto refreshed at: 22:14:26
Dirag a column header here to group by that column

Casino = Machine =7 Tmstp BXC W Message =7 Amourt 7
SPIELO 416 bl 05/12/201115:14:34 1020 St machine unlocked
SPIELD 416 il 05/12/201115:0847 1031 Sot machine locked
SPIELO 416 bl 05/12/2011 140123 1110 JP reset (Amount paid: 30.15€)
SPIELO 416 bl 05/12/201114:01:03 | JCKPAID Jackpot paid: 30,15
SPIELO 416 il 05/12/2011 140044 | 1101 SM non progressive JP - Amourt: 30.15 €
SPIELO 416 b 05/12/2011 140007 4306 Ticket 045856675888509320 inseted - Amourt: 174.6 £
SPIELO 416 b 05/12/201113:57:27 1030 Siot machine unlocked
SPIELO 416 7 05/12/201113:56:40 | 1031 St machine locked
SPIELO 416 i 05/12/201113:47.58 1062 Remote Payin of 8.5 € ended with resut OK
SPIELO 416 777 05/12/201113:47:35 4815 Ticket 4200000000784 issued - Amaunt: 13.0€
SPIELO 416 ™ 05/12/201113:4721 4215 Ticket 42000000000 8320 issued - Amount: 1745 &
SPIELO 416 il 05/12/201113:47.00 107 St door closed
SPIELO 416 bl 05/12/201113:4650 106 Slot door open
SPIELD 416 il 05/12/201113:10:30 1030 St machine unlocked
SPIELO 416 bl 05/12/201113:1023 | 1031 St machine locked
SPIELO 416 bl 05/12/201112:11:15 1082 Remote Payin of 8.0 € ended with resut OK
SPIELO 416 bl 05/12/201112:10:59 1030 St machine unlocked
SPIELO 416 b 05/12/2011 121054 107 Siot door closed
SPIELO 416 7

05/12/2011 12:10:42 106 Slot door open

3.11.5 Messages history

¢ Navigate to Online>»messages history
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Save to Excel

Click the filter icons in the header of each column to filter per casino, machine, date, exception.
v v v v W -
SPIELO 416 777 ég‘:g}“:i?lz 115 0 SM power OFF
SPIELO 416 777 t?”gi”%ﬂlz 1020 o] Slot machine unlocked
SPIELD 416 777 ﬁ‘:gé‘:gflz 1103 50.0 Mystery hit - Amount: 50.0 €
SPIELO 416 777 t?fgéfgﬁlz 1021 o Slot machine locked
SPIELO 416 777 t§13;13‘0‘12 1030 o] Slot machine unlocked
SPIELO 416 777 t?fgéf%gl2 1021 o] Slot machine locked
SPIELD 416 777 ﬁ‘:gé‘:fﬂlz 1103 50.0 Mystery hit - Amount: 50.0 €
SPIELO 416 777 tf‘:gé‘:ﬁlz 1110 0 P reset (Amount paid: 46.5 €)
SPIELO 416 777 t?’fgé"%glz 1101 46.3 SM non progressive JP - Amount: 46.5 €
SPIELO 416 777 tf‘:g;‘:gglz 1110 0 P reset (Amount paid: 10.2 €)
SPIELO 416 777 ﬁ‘:g;‘:fglz 1101 10.2 SM non prograssive IP - Amount: 10.2 €
SPIELO 416 777 tsl‘:g;‘:fglz 1092 0 Remate Payin of 13.32 £ ended with result OK.

3.11.6 Default Message Details

106  SM door opened without authorization (no technician card inserted)
107  SM door closed without authorization (no technician card inserted)
108  Unauthorized opening of CB door

109 Unauthorized closing of CB door

127  Bill door opened without service card

128 Bill door closed without service card

143 Bill accepted

160 Hopper empty

161  Attendant button was pressed on slot machine

1020 Billbox removed from SM

1021 Billbox installed in SM

1030 Slot machine unlocked

1031  Slot machine locked

1092 MDC has completed a credit transfer

1100 Credit cancel handpay on SM

1101 Jackpot hit (non progressive) on SM

1102  Jackpot hit (progressive) on SM

1103 Local jackpot hit value

1110 Credit cancelled or jackpot reset key turned on machine

4802 Ticket printer error

4806 Ticket has either been Accepted or Rejected

4815 Ticket has been printed by EGM. Contains all validation information.

4 Marketing Reception

e System2go’s reception allows to:
o Register players profiles details
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o Register players visits

o Check if player is authorized to enter the casino according to casino and gaming
board barring database and regulation (minimum age).

4.1 Create / Edit a player profile

¢ Navigate to marketing reception>Players

Check-in

Date of Birth L ]
Player card number: L ]

Last Name: L ]
ID Document or ID Number: I:l
Gaming Authority Barring Control

No Data To Display . .

Mo Data To Display

e Click “add a new player” to create a new player’s profile or search and select a player to edit
an existing profile:

Back to main registration page New Player Profile {‘,0mmenl| ‘

Register visit  or [/ Casino barred Mandatory fields are in bold

Gender: @ Male © Female Address Line 1: I:l Document ID: I:l
Name: (I rddesstnez || DocumentTwe: D Cad =] €3
FistNome: || oiy: 1 Courtey of
) Issuance: L [=] d Level Standard  [+]
omoormin: [ ] o [ ] Poceoflssuonce | | Porcart ||
Emeil ] Coury Mats [-] B Dusoflssuanoe: | |
coneattiumber || Natoralt:  [Mata [5] | | Create new player ‘
Ocoupation: || Dual Natonaiity

o5 to your camera and
micropnana. f you cick Allow, you may Current photo.
be recorded

O Ao |[E Doy
&

¢ The fields in bold are mandatory
e Countries:

o They are 3 countries in a player profile: country of the address, of the nationality
and of issuance of the document.

o When the country of the address is changed, the countries of the nationality and
of the document change as well

o To add a country click Q“ ; to edit/change/delete a country, click i“

Country Austria

Rank | 3U|
’ Update ” Delete ” Cancel ]

o The “Rank” is the position of the country in the dropdown list. Set the lowest rank
to your domestic country as it is the country you will use the most, then set the
rank of foreign countries according to their “popularity” in your casino.

e Picture:
o To capture the photo of the player, you need a webcam and to authorize Flash.
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o To authorize your webcam, right click the webcam area:

Zoom In
Zoom Out
Adobe Flash Player Settings Show All
Camera and Mioophone Access @
system2go. stronic.com is requesting Quality
access to your camera and microphone.
If you click Allow, you may be recorded. .
Print...
Settings...
B © Aw |E oy | Global Settings...

About Adobe Flash Player:

o Click Settings
Adobe Flash Player Settings

Privacy @

Allow locslhost to scoess your camers
and micophone?

® @ Allow O & Deny
Remember

Lk T SL 4
o You should see the image

o Note: if you still can't see it, maybe the webcam is already displayed in another
window or application. Close all windows/ applications using the webcam.

o Click “Capture” to take a picture

e Player Card: if you give card to players, swipe the card or enter its number manually. If the
card is already assigned to another player, you will receive an error message. To re-assign a
card, you must first remove it from the current player and then assign it to the new player.
See below about player cards.

e Scanner (Twain interface activeX): available on demand only and in internet explorer only
(activeX). Contact Spielo.
e Messages: see below

e (Casino barred: group and local administrators (see user management above) can set a player
as barred and revoke the barring. When a player is barred, the reception will be alerted when
searching the player and some actions on the profile will be blocked. See below
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4.2 Printing out and exporting players
e 3 ways:
o Navigate to marketing reception>reports>Players (ajax) and use the header
symbols " to make your selection:

v v - v b v v v v b v |v | ¥ b v b v v
10/01/2012 . Erenstrate
BuLLICH Emanusl  24/07/1975 1256.00 Standard /0% False call supervisor 618406 ssa7: . o1/01/1500 el Graml 8071
30/08/2011 .
M Duck Donald 15/05/1956 82.00  Standard So!0% False 123456789 s876: Passp 01/01/1500 nica drt Nics  0500C
M GERD Lang 25/06/1967  0.00 30/09/2011 gy, 569 45 I orouisss a3 45 45 45 a5
M Goiser Richard 24/07/1875  0.00 standarg 93102011 gog 20E56 234 B orou/asm0 Dahoam 1 Graz 8010
Ao miila masmmienns eone eso_aooa 03f10/2011 ., coninn - ID

o Navigate to marketing reception’>reports>Players (classic) and use the search
criteria to select the players, dates, casinos

Name |

DDoc| Maxlines |20 ||[ok]

BithDate| |

Gender Name FName = BithDate v Level PointsBalance < MNationalty = LastUpdate = Emal v ContactMumbers Qccupation v Bamed v Msg Dochb = DocType v  Documertlss
M Mustermann | Max 01/01/1980 0.00 Austria 03/10/2011 10:15:13 (=] 4645357 ID Card 01/01/19001
M Maxd Mustermann | 01/01/1980 0.00 Austria 03/10/2011 09:59:44 ] sd53459865 | D Card 01/01/1900
M Mustermann | Max 01/01/1980 0.00 Austria 03/10/2011 09:28:00 ] 52543656 ID Card 01/01/1900
M Mustermann | Max 01/01/1980 0.00 Austria 03/10/2011 09:25:45 = sjdbfusbd ID Card 01/01/19001
M Mustermann | Max 01/01/1980 0.00 Austria 03/10/2011 09:25:26 (=] sjdbfusbd ID Card 01/01/19001

o Navigate to marketing reception>reports>report builder and build a report like
this one i.e. containing “player’s info” columns only:

[~ Reports Buider
Satiings 2
lcfick 2 celly Report’s Preview (double dlick 2 column 1o remove i)
Description 4 =7 ’7 Mame FName BithDate AddressLinel AddressCity AddressZpCode  AddressCountry
2 Category : Activity_ai_Machine (2) Playerirfo Playerirfo Flayerinfo Flayerinfo Flayerinfo Flayerinfo Flayerlnfo
2 Category : Casino (1)
2] Category - Casina_Vists (2
21 Category: Date (13) Casinofs) | — all my casinos — E

2 Category : Playerlnfo (23)

[T do not show 0 values

Fem 10012012 [v]7e (10012012 [v]

" Repon
Drag = m  group by that column
Name: Fhams BithDate AddressLine1 AddressCiy e e

= = = = = = =
BULLICH Emanuel|  24/07/1575 00:00:00 Erenstrabe 452 Grambach 8071 Pustria
Duck Donald  15/05/1956 00:00:00 adrl Nice 06000 Malta
GERD Lang  25/06/1967 00:00:00 45 45 45 Malta
Goiser Richard ~ 24/07/1975 00:00:00 Dahoam 1 Graz 2010 Maka
Goiser Richard ~ 24/07/1975 00:00:00 Dahoam 1 Graz 8010 Maka
Goiser Richard | 24/07/1975 00:00:00 Dahoam 1 Graz 8010 Mata

Note : The report builder provides unlimited possibilities. See below

4.3 Entrance control and visit registration

* Navigate to marketing reception>Players

Check-in

Date of Birth: L ]
Player card number: L 1

Last Name. L 1
ID Document or ID Number: I:l

Add a new player Gaming Authority Barring Control

No Data To Display 0 .

Mo Data To Display
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4.3.1 Player Search

e You can search by player card, document id, name and birth date

o If the player card is filled in, the other fields of the search mask will be ignored because the
card referred to a profile which already has the player info.

& The page at systemZgo.atronic.com says: u

Only the card number will be used for the search!

Swipe the card or enter its number manually. See below about player cards

e If the card fields is empty then the other fields will be used for the search using a “"AND"”
operator between them and a "CONTAINS” operator for the "Name” and the “document ID".
These 2 fields are case insensitive. The “"Name” search implements the soundex algorithm of

Microsoft MSSQL to find players having name which “sounds like” based on the English
pronunciation.

o Example: let’s take the following player:

Name: BULLICH
FName: Emanuel
DOB: 24/07/.1975
ID: B38754M
Card: 618406

The following searches will “find” this player in System2go database:

Dateof it
Player card number: L ]

Lasthame
ID Document or ID Number: 898

Date of Birth: L 1
Player card number. L 1

Last Namo
ID Document or ID Number: ]

Date of Birth: L]
Player card number: (I

LastName
ID Document or ID Number: L ]

Attention: governments’ external barring systems have a specific search logic and mandatory
criteria. See below.

The search is performed on System2go database and optionally on an external source of data
like a national barring system. See below about external barring systems.

e The result screen is divided in 2 areas:

o The left area displays the players of System2go database who match the criteria
(max 100)
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2 found in regi: players | Add a new player

e W Photo ¥ T Guests 7

Name: BULLICH
FName: Emmanuel

: B
Card: 106
Msg

1260_2010/Settings/UserManagement.aspx

o The right area displays the barred individuals of the external barring system who
are matching the search criteria

4.3.2 Visits
¢ Navigate to marketing reception>Players

¢ Run the search
e Click IN to register a visit or OUT to register the exit

e Alternatively, open the profile and click IN or OUT accordingly
e To view the visits history of guest, open his profile and click “view visits” buttons

s Online

Comment:

[ View visits | = PFENES ST

1SPIELO SHOWROOM | 02/12/201108:11.02| 02/12/2011 08:1
SPIELO UPS 17/11/201109:55:13
1% 9 SPIELO UPS 15/11/2011 16:29:09
SPIELO UPS 17A10/20M 14:35:12
SPIELO UPS 1710/20M1 143505
SPIELO 416 06/10/2011 16:0252
et 26/08/2011 16:08:34
et 23/08/2011 121257
Mt 23/08/2011 12:12

e Visit reporting and excel/pdf export

o Navigate to marketing reception’>reports>visits and use the search criteria to
select the players, dates, casinos

From. o N Neme|
- - @ All casinos
oW = © DDoc| | Maxines2o (oK)
= © Selected casino || _. -
BithDate|
Player = FName BithDate = DocumentMumber =7 PTCand =7 Casino DatelN DateOut < IN_OUT +
Gioiser Richard 24/07/1975 123456 123457777 1 SPIELO SHOWRCOM 10/01/2012 12:56:09 IN
BULLICH Emanuel 24/07/1975 898754M 618406 1 5PIELO SHOWROOM 02/12/2011 09:11:02 02/12/2011 09:11:09 out
BULLICH Emanuel 24/07/1975 898754M 618406 SPIELO UPS 17/11/2011 09:55:13 IN
RLNTICH Fmaniel 24/07/1975 A987R4M R18406 SPIFIO LIPS 15/11/2011 15-29-09 IN
o Navigate to marketing reception>reports>report builder and build a report like
this one:
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[~ Repons Buider
Setings
[ Select report’s columns (click a cell)
Description 4

2| Categor : Activity_st_Machine (2)
# Category : Casino (1)

2 Category : Casino_Vists (2)
2] Cetegory : Date (13)

2 Category : Playerlnfo (23)

d Neme Fhame Visi_IN Visit_OUT

Report's Preview (double cick 2 column to remove it)
’V Playerinfo Playerinfo Playerinfo Casino _Vists Casino_Vists

Casinols) | - all my casinos —

[T o ot show 0 values

From | 29/12/2010  |To [10/01/2012 v
T

Fhame Vist_IN Vist_OUT

=2 = =] =2 =
1 Duck Donald 3
8 a9 g 4 1
f] uca luca 2 1
0 BULLICH Emanuel 8 3
15 Goser Richard 1
1 Goiser Richard 1
2 Mtignac Jaiker 5 2
4 Maxt Musternann 1

25 7

Exports.
([SMLQPDF][Save\oExce\][S:we\oCSV] ‘

Note : The report builder provides unlimited possibilities. See below

4.3.3 Barring

e A player may be barred in System2go (see above) and/or in the external barring system

e The search is performed on System2go database and optionally on an external source of data
like a national barring system.

e External barring systems:

o System2go currently has connector to Malta LGA barring system and to Estonia
government barred database.

o [Each external barring system implements its own specific search logic and
mandatory fields

e When a player is barred in System2go, it is not possible to register a visit, nor to perform
player club actions (raffle, point to credit, giftshop...)

o In the search result, the visit IN and OUT button are hidden and there is a
warning sign A\ on the guest details:

b ¥ Photo ¥ v Guests v

o In the profile, the visit IN and OUT button are disabled and the player club
buttons are grayed out:

Back to main registration page Player Profile n"10  Comment:call supervisor

Register visit [N or [N [ICasino barred Mandatory felds ars i bold
Gender. @ Male ©Female Address Line 1: Erlenstralie 49a ] Document ID: |898754M ] [T [Standard_ [3]

Address Line 2 || bocumentype: [DCad  [=] @) Player card 618406

city: (Grambach [ e e Paints 1256.00

2o Code: Cl I i

Country: Austria [+] ] Dot fissusnce: (01011500 | Points to Credts ] Dro on

Ntonali: asia 5] | | Gauschonaes) ‘ [ View player point uansactions |

5] ‘Ma\la E View player cash transactions

e Only group and local administrators can set/ revoke casino barring flag.

4.3.4 Messages

e You can write a message in the “comment” area
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Comment. call supervisor|

e When a player has a message attached to his profile, it is not possible to register a visit from
the search result panel:

o In the search result, the visit IN and OUT button are hidden and there is a
warning sign A\ on the guest details:

o This is to force the receptionist to open the profile and read the message. Then
the receptionist can register the visit or perform any other actions from the player

Register visit [ or NN @ICasino barred Mandatory fieds ae n boid
Level Standard

Player card 618406

1256.00
Gift Shop | [_Points deduction | [ Remedial

Name: fBuLLicH Address Line 2 DocumentType: (10 Card[+] Q)]
" Cou s [5] 2]

Gender: © Male © Female Address Line 1: |Erlenstrae 492 Document ID: 898754M

Points to Credits | [ Drop-Redemption

4.4 Online Player Tracking

e If you use Spielo online player tracking, players can insert their card in the system2go reader.
¢ Depending on the casino strategy, using a card at the machine trigger the following actions:

o Track player sessions. A session starts at card in and ends at card out. At card
out, System2go will write to his database the session’s details (see below).

o Points accumulation (see below).

Optional: Enabling the bill acceptor at card in; disabling the bill acceptor at card
out. This is to allow playing on the machine with card only.

o Note: when authorized, anonymous sessions (without card) are registered as well

4.4.1 Cards

e System2go reads track 1 of magstripe cards.
e (Cards must be pre encoded according to Spielo specifications.

e Spielo generates the complete information to be encoded on the track 1. You must ask Spielo
to generate the number of cards you need. Spielo will send you a text file containing all cards
trackl. For example, if you order 10 000 cards, you will get a text file with 10 000 lines ; each
line is the content of track 1 corresponding to one card.

e The card contains the card number and the casino id

e One or more casino id can be authorized in a casino in order to let a player use his card in all
the casinos of the group

e You can connect to System2go a USB card reader with keyboard emulation. To make it short,
if the track 1 is read on notepad, then it will work with System2go. Serial readers (COM port)
are NOT supported. Examples of readers:
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e It is optional to program the reader to extract the card number only. If the complete track 1 is
passed to System2go, the card number will be automatically extracted by System2go.

4.4.2 Sessions
e Player sessions are visible in the player profile. Open the player profile and click “view

sessions”:
[ |
Machine Casine StartSes 7 EndSes Minutes 7 Games Played 7 Win/Loss 7 PTCard = Points ' Credits Played <= Credits Won v Bils IN = HandPay 7 STATE_SES +
10001 1SPIELO SHOWROOM | 02/12/2011 12:27:33  02/12/2011 12:31:17 4 3 -35 618406 6 6 25 9
10001 1 SPIELO SHOWROOM | 02/12/2011 12:21:18 | 02/12/2011 12.25:38 4 6 385 618406 12 12 50.5 9
10001 1 SPIELO SHOWROOM | 02/12/2011 09:03:.04 | 02/12/72011 09:11:.15 2 15 21 618406 30 30 m 9
10001 1 SPIELO SHOWROOM | 01/12/2011 17:055% | 01/12/2011 17.08:21 4 2 -35 618406 4 4 5 9
10001 1 SPIELO SHOWROOM | 01/12/2011 17:00:39 | 01/12/2011 17:05:11 5 12 757625 618406 24 24 75.25 7525 9
10001 1 SPIELO SHOWROOM | 01/12/2011 16:40:35  01/12/2011 16:40:39 618406 1
10001 1 SPIELO SHOWROOM | 01/12/2011 16:40:29 | 01/12/2011 16:40:32 618406 1
10001 1 SPIELO SHOWROOM | 01/12/2011 16:40:14 | 01/12/2011 16:40:16 618406 1
10001 1 SPIELO SHOWROOM | 01/12/2011 16:40:02 | 01/12/2011 16:40:06 618406 1
10001 1SPIELO SHOWROOM | 01/12/2011 12:06:34 | 01/12/2011 12:10:02 4 4 425 618406 k] 8 505 9
Nb sessions: 10 ‘Minutes: 29 Games: 42 Win/Less: 7 731.25 Points: 84  Credits: 84 ‘Sum: 290.25 Bills: ‘Handpay: 7 525

e Sessions reporting and excel/pdf export

o Navigate to marketing reception’>reports>sessions and use the search criteria to
select the players, dates, casinos

Sessions
Name
From: HTO' | @ Named
| . © Anonymous |ID Doc Max lines 20
= L Birth Date
Name & Fame 7 BithDaie 7 Machine Gasine GamingDay + StatSes v Endes Minues v GamesPlyed 7 Windloss ¥ PTCard v Pairts v Credis Pla
Matignac |Jaker  300S/1ST0000000 | 777 |SPIELO4IE | OS41/2012  0SAV/2012 151638 | OS/01/2012 151707 |1 1 001 9164 0.0033 (1%
Matignao |Jaker 3008570000000 | 777 |SPIELO4IE | OS/01/2012 0541201251511 | O5/01/2012 1571674 1 ] ] 966 0 []
Matignae | Jaker 3009570000000 | 777 |SPIELO4I6 | OSA/2012  0SAV/2012151471 | 5012012150506 1 [ [ 966 0 []
Matignae | Jaker 3009570000000 | 777 |SPIELO4I6 | OSO1/2012 0512012152448 | (5017201215256 1 [l [l 966 0 []
Magrac | Jsker  3003/197000:0000 |77  |SPIELO4IE | 05/01/2012 05412012 160706 | 05/01/201216:1058 3 [l [l Wieed |0 []
Matignac  |Jaker 3008187000000 | 777 |SPIELO4I6 | OS1/2012  0SAIV/201215Z708 | O5/01/2012 152831 1 1 003 91664 0.0089 (1)
Matignac |Jaker  3LOS/1ST0000000 | 777 |SPIELO4I6 | OS1/2012  0SAIV/2012152842 | 05/01/201215:2803 1 2 N 9l 1188 6

o Navigate to marketing reception>reports>report builder and build a report like
this one:

[~ Reports Buider
Settings 2
h fick 3 call) Report's Preview {double cick a column to remove it
Deseription + Casino [*] Name Machine_Points  Win_Loss
2 Category : Activity_at_Machine (2) Casino Playerirfo Playerirfo Activity_st_Machine Activity_at_Machine!

2] Category : Casin (1)
] Category : Casino_Visits (2)
[ Category : Date (13)

L Category : Playerirfo (23)

Casam(s;|— all my casinos — El

[ do not show 0 vaiues

Fom [01/082011 [w[ 7o [1010172012

Report
Casino id HName Machine_Poirts Win_Loss
= = = = =

1 SPIELO SHOWROOM 10 BULLICH 2400 2110
SPIELO 416 20 Makigriac 15.15 98673
SPIELO UPS 13 Goiséré 000 000
SPIELO UPS 15 Goiser 000 122 059.00

93.15 12312682

Note : The report builder provides unlimited possibilities. See below
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4.4.3 Points calculation at the machine

e At the machine, the points accumulated = credit played in cents x machine multiplier x
general multiplier x level mulitplier. Per default you will be instructed to setup all machines in
the way that one 1 euro played gives one point.

e You can adapt this rule, by changing the common “egm point multiplier”. Navigate to
home>Organization:

Egm point multipher: {number of points given against one eurc played)

e Spielo online automatically detects meter jumps leading to “dummy” amount of points. In
addition, there are some “settings” to prevent a session from generating points beyond limits
(“hourly max point”, “Max bet”...).

e See below section about “player club” for other points calculation rules (credit/ debit)

4.5 Player Club
4.5.1 Player levels

e System2go lets you create player levels and manually assign a level to a player
e The level lets you:

o Differentiate players in the reporting (invite Gold players to a VIP event; send a
promo ticket by mail to Silver players...)

o give more or less points at the machine according to the level
e Settings: Navigate to Marketing Reception> Settings> Player Levels

Set-up Player Levels

MName Poirt Multiplier leDefault
Gold 2
Sliver 15
P Standard 1 |

o Point Multiplier: when points are given at the machine or manually, this multiplier
is added in the formula. In the above screenshot, for same amount of credit
played, Gold players will win twice more points than Standard players.

o Is Default: indicates the level assigned per default to a new player.
e To set or update the level of a player, open his profile and select the level from the level drop

down list:
Level Standard :
Player card: 618406
Points: 1256.00

[ Gift Shop ][ Points deduction ][ Remedial ]

[ Paints to Credits | [ Drop-Redemption |

[ Wiew player point transactions ]

[ Wiew player cash transactions ]

e Most of the player reports have the column “level”. This lets you generate reports with
breakdown or filter per “level” for your analysis or marketing campaigns.

4.5.2 GiftShop

e The giftshop is made of items that players can get against points.
e Settings: Navigate to Marketing Reception> Settings> GiftShop
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Setup Giftshop
Name NbPaints
Snack
Soda 5
T-Shirt 0
™ 1000

“NbPoints” is the price in points of the item.

o Example: if a player has 100 points and buys 2 sodas, his balance will decrease by
2x5points and be 90 points after the transaction.

e If a player wants to buy an item, open his profile and click the “giftshop” button:

Level: Standard
Player card: 618406
Paoints: 1256.00

| Gift Shop || Points deduci
e Select the item and the quantity:
Quantity:
[oK]

e C(Click OK => a voucher pops -up

Nota : see below about voucher customization
e And the point balance is updated
Player card: [s1a406

Points: 1251.00

¢ Click “View player point transactions” to see the giftshop transactions of the current player:

1 SPIELO . . 10/01/2012
SHOWRDOM cigar 00 174048
SPIELO 416 PaointToCradit 142, 97/12/2011

18:56:37

e Or navigate to Marketing Reception>Reports>Points Transactions in order to print/export
points transaction history at:

Click the filter icons in the header of each column to filter per casino, transaction, date.

= v v ¥ —

1 SPIELO ~ 10/01/2012

SHOWROOM Cigar 500 17142146 4
. <142, 97/12/2011

SPIELO 416 PeintToCredit 142.1 18:35:37

1 SPIELO . 01/12/2011
O om  PointToCredit 1.0 JA1EE0
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4.5.3 Raffle
* Navigate to Marketing Reception> Settings> Raffle

Casino 7 Active T StartedAt Stoppedft NbTicketsTotal <+ NbTicketsPlayer <+ MumberTicketslssued
| SPIELOUPS 2171172011 175809 30/11/2011 07:00:00 | 100000 100 0
SPIELO 416 . 002012 180008 100000 10 0

e C(Click the row selector in front of the casino where you would like a raffle takes place
I 'IIIL'._J.'L‘JIIL':A

Mb tickets total per day 100000

Mb ticksts per player per day 10

End date time

[ save || save & Stop |

e C(lick "save & start to activate the raffle.

e The Raffle ends:
o when the “end date time” is reached
o when the user clicks "STOP"

o when the maximum number of tickets per day has been distributed to the players.
It restarts automatically the next day (at start of gaming day).

e Each raffle belongs to one site (casino). No multi sites raffle.
e One site can have one and only one active raffle at the same time.
e Only registered guests can participate to the raffle.

e When a player registers (VISIT IN) in a site and if a raffle for this site is active and if the
player did not already reach the max number of ticket per day per player, then a participation
ticket is printed:

e A participation ticket can also be printed from the player profile when the raffle is active.
Button “Raffle” under the same conditions than above:

nts: 1251.00
3ift Shop | [ Paints deduction | [ Remedial |

oints to Credits ] [ Drop-Redemption ] [ Rﬂe]

e There are a maximum number of tickets “per raffle per day” and “per player per day”.
e Tickets are counted per player/day and per raffle/day.

e When the maximum number of tickets “per day for a raffle” has been issued, it is not possible
anymore for the current gaming day, to print a ticket either automatically at visit in or
manually from the player profile.

e When the maximum number of tickets “per day for a player” has been issued, it is not possible
anymore for the current gaming day, to print a ticket for that player either automatically at
visit in or manually from his profile.

e The ticket layout is the HTML file RaffleTicketTemplate.htm and can be personalized for each
organization. The file is located in the specifics folder of the web site. If you are hosted by
Spielo, ask Spielo for this file. Respect the HTML syntax and the keywords into brackets.
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The ticket has a ticket id, the raffle id, the name, first name and the unique ID of the player.

The printed ticket is put into the urn. The player does not need to keep a ticket as the ticket is
personalized.

The system does not store tickets details per player.
The draw is manual.
If the winner is not present, the casino can let a message on the winner profile.

nts to credit (PTC)

Convert points into cash and remote send this cash as promo credits on the machine
(providing that the machine implements AFT)

Promo credits can only be played. They cannot be cashed out. Read SAS about promotional
credits.

The conversion of points into promo credit is calculated with the following formula: points /
PTC coefficient. The PTC coefficient is set up at home> Organization:

Points to credits [7] Cost:[ 1,5 (promo = Points /PTC Cosf)

To book promo credit on machine against points, open the player profile and click “Points to
credits” button:

Points to
costicimnts | 15
Amount

OK | | Cancel

Select the machine (only machine of the current casinos are shown) and enter the number of
points. The amount that will be transferred as promo credits to the selected machine is
automatically calculated. Click “ok”. A voucher will pop-up and the promo credits will be
transferred to the credit meter of the selected machine:

Click “view points transactions” on a player profile to display the player’s PTC transactions:

k4 v v v -
- . _ 10/01/2012
SPIELO 416 PointToCradit 1504 18:27:54

1 SPIELO Cigar _5.00 10/01/2012

SHOWROOM 17:42:45

SPIELO 416 PointToCredit -14p, 97/12/2011

Or navigate to Marketing Reception> Reports> Points Transactions in order to print/export PTC
transactions history:
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Click the filter icons in the header of each column to filter per

T T e e

- " ~ 10/01/2012
SPIELO 416 PointTaCradit 1s0. ot 0MEl
1 SPIELD ) 10/01/2012
SHOWROOM Cigar 500 1745048

4.5.5 Point redemption (cash back)
e Points can be deducted manually

e This is useful for jurisdictions where cash back is allowed (give cash to player in exchange of
points) or to correct an invalid balance

e (Click “point deduction” button in the player profile and enter the number of points to deduct.
Points 1101.00

\ Gift Shop H Points deduction H Remedial

e Click ok => A voucher will pop-up:

e And the point balance will be updated

e The point deduction is activated and calculated using the coefficient set up at
home>Organization

Cash back Cosf. (Cash redeemed = nb_of_Paints / cashbackcoef)
e Click “view points transactions” on a player profile to display the player’s points deduction

transactions:

T A i i .
SPIELO 416 Cashback -150.1 ;g{g;":ig‘z
SPIELO 416 PointToCredit -150.1 ig{g;‘;ﬂlz
S ce so 125200

e Or navigate to Marketing Reception>Reports>Points Transactions in order to print/export
points deduction transaction history at player, casino and group level

Click the filter icons in the header of each column to filter per casim

| W W g g -

10/01/2012
SPIELO 416 Cashback 150,00 ooz

10/01/2012
SPIELO 416 PointToCredit 15040 1gin7'5a

1 SPIELG ~ 10/01/2012
SHOWROOM Clgar 500 17i42:45
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4.5.6 Manual point transactions

e E.g. Remedial transaction: this is a credit point transaction to a player account. This is useful
to adjust an incorrect balance or give an additional incentive to a player because of marketing
reasons

e Click “remedial” button from the player profile, enter the number of points to add and click ok.
A voucher will pop-up and the points will be added to the player balance. The transaction is
visible in the transaction report from the player profile and from the reporting menu/option.

Ill

T w w T - -
SPIELO 416 Remedial 100.0 :3’;8‘:;:‘2 =
SPIELO 416 Remedial 0.00 tg‘:g;‘:igtz
SPIELO 416 Cashback -150.1 tg‘:g;‘:ig 1z
SPIELO 416 PointToCredit -150.1 tg{g;{?gl-z
sHowRoom  Cieer -s00 (9123132

4.5.7 Cash Transactions at tables and slots

e You may be requested by your jurisdiction to register drops and redemption at the tables or at
slots which are bigger than a given amount.

e You may want as part of your marketing strategy to follow up and to give points against drop
at the tables

e From the player profile, click “drop-redemption” button:

© Tables © slots

@ Drop @ Redemption
Amount:
@ Cancel

e This will generate a cash transaction (click “view player cash transactions”):

W W 7 d d

SPIELD 416 Table Drop 100.00 :g{gi{g?lz
SPIELO UPS Slots Redemesd  2500.00 é;‘:;é‘:gg“
SPIELD 416 Table Drop 200.00 ig{}&{ggll
- - 03/10/2011

¢ And if enabled, a point transaction (points given to player):

- i el |
10/01/2012

SPIELO 416 TableDrop EBEE et

SPIELO 416 Remedial 100.0 10/01/2012

18:50:52

e Note: The table drop point is enabled and calculated using the coefficient set up at
home> Organization

Table drop to points Coef: {anTs=dl'Dp-"mEﬂ
In our example: the 100 Euros drop, gave 33.33 points to the player (100/3)
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4.5.8 Voucher customization

The points transactions vouchers are based on a template HTML file

The name of this template is VoucherTemplate.htm and is located in the “Specifics” folder of
the System2go website. You can ask us to send it to you.

The template is @ HTML file and can be fully customized by you. Just respect the HTML syntax
and the keywords into brackets

4.6 Report builder

The usage of the “"marketing-reception report builder” is similar to the “slots report builder”.
Please refer to the section related to the “slot report builder” in order to learn how to build,
save, display and aggregate a report.

The report builder is build upon the marketing reception universe and lets you drag and drop
a wide range of player info, player activity at the machines and visits.

It lets you group these data per casino, per player, per level, per day, week, month, year... it
also lets you compare a month with the same month of the previous years ...

Results can be exported to various format (excel, pdf, csv...)

5 Local applications

System2go philosophy is to host locally in each casino the modules which are mandatory to
operate the machines in order to have a low dependency on the network and reduce the
infrastructure costs.

Therefore the jackpot (JCT), display evolution (DEVO), ticket (QPON) and card cashless
applications are installed locally.

These applications are standalone products and have their own documentations.

Please contact Spielo if you miss one of these documentations. Some of them might exist in
your native language (German, Spanish and French). See below for details.

5.1 JCT (jackpot progressive and mystery)

Set up progressive and mystery jackpots
Documentation reference “09-621ENG JCT User Manual”

5.2 Display Evolution

Build progressive and mystery jackpots “attractive” animations on Multimedia displays
Documentation reference “09-435ENG DisplayEvolution Configuration Manual”
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5.3 onn cash manager (tickets)

Qpon cash is Spielo’s “Ticket in - ticket out” solution based on SAS system validation.
¢ Qpon cash manager is an application to issue and redeem cashable and promotional tickets.
e Documentation reference “1010-001ENG gpon cash Manager User Manual”
¢ Documentation to set the barcode reader available (gpon cash installation manual)

e Attention: System2go ticketing has some specifics aspects which are not in this manual. We
have chosen to provide to our Systems2go customer the standard gponcash manual in order
to avoid to maintain a specific document which might be out of date.

e Please find below some of the points specifics to System2go:
o Authentication based on windows
o Authorizations based on the windows groups:
= Members of Group "QPon Settings Managers" have access to tab

'Settings'

= Members of Group "QPon Reports Viewers" have access to tab
'Reporting'

= Members of Group "QPon Cashdesk Operators" have access to tab
'Operations'

= Members of Group "QPon Maintenance Managers" have access to tab
'Maintenance'

o “Integration” chapter do not apply to System2go

o Others differences may exist because of Galaxis compatibility e.g. integration (see
above in this manual), licensing, ticket state management (part of the “operation”
tab in System2go)

5.4 Card cashless

e Server based cashless
e Documentation reference “09-422ENG Cash Wallet User Manual”
e User manual “Card cashless station”

5.5 Crystal Web and crystal Net

e Much documentation is available to setup your online floor. Please contact Spielo if you miss
such documents

6 Miscellaneous

e Support is available by email at system2go@spielo-int.com. We usually answer in a short
delay.

e Set your browser settings to reload the page each time the page is navigated in order to avoid
loading the cache and obsolete information. In internet explorer IE9:
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Internet Options l2| = | T

Temporary Internet Files and History Settings ]
General | seaurity | Privacy | Content | Cannections | Programs | dvanced |
Temporary Internet Files
Home page stores copies of webpages, mages, and media
To create home page tabs, type each address onits own line = al
8 o = Check for newer versions of stored pages:
/v google.fr
P 9009 e
i (©) Every time I start Intemet Explorer
Automatically
((usecurent | [ usedefaut | [ usebiank
Browsing history Di to use (3-1024M8) E
2, 250
I Delete temporary fes, istory, cookies, saved passwords, nded: 50-250MB) H
¥"~)  and web form information.
Current location:
DelcE by dwng sy on it €:\Users|g017806 \AppDatal ocallMicrosoftWindows\
Temporary Internet Files'
S
Search
= [ Move foder... | [ viewobjects | [ view fies
p Change search defaults.
Tabs
1| Change how webpages are displayed in
b tabs.
Appearance
[ colors | [ Longusges | [ Fonts | [ accessbiity | o J[cme |
Coc ) =)

e In general the alpha numerical fields have a maximum length of 50 characters.

e (Casinos may operate in a different time zone than the head office server hosting the central
System2go. The date time on the client and on the local floor server will be used.

7 Document History
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