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http://www.digitechsys.co.kr

DIGITECH EST CAPACITIVE
TOUCH TECHNOLOGY

Digitech's EST Capacitive Touch screens, employing its |
" remarkable patented touch technology, are the ideal
. touchscreen solution for the public access and .
. entertainment application such as Kiosk and Gaming
- machine. With the longest touchscreen warranty available,
the EST Capacitive Touchscreens are the most preferred
solution for the applications requiring accuracy, robustness,
reliability, clarity, and unsurpassed performance.

EST Capacitive Touchscreen surface with protective
hardcoat enables scratch and contaminant resistance to
dirt, dust, liquid, and corrosive chemicals. With this
transparent protective overcoat that minimizes the

Digi TeCh reflection and maximizes the light transmissions, DigiTech's
\ EST Capacitive Touchscreens provide dramatic physical
Sy stems robustness.
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Visit our Website to See the
New Kiesub Fall Flyer and to
Order Online

www.kiesub.com

Free Shipping on Qualifiying Orders Over $200 See Website for Details!

: DRplaeent Boards

i B | 5300 M
Replace the F15 Fluorescent Lamp on Printori Board

Upper with LED Technology

« Super High Intensity « Plug & Play
« Optional Diffuser Panel

« Horizontal or Vertical “Quik Plug” Brackets

LB3001  $2000 Belly Glass Board with Bracket

LB3002 Replaces F15 Lamp, Horizontal “Quik Plugs" $80.65

LB3003  Replaces F15 Lamp, Vertical “Quik Plugs”

LB3006  IGT Slant Top Machine Belly Glass LED Board CALL
with “Z” Bracket. Mounts to Existing Fixture

LB3000AP D1ffuser Panel Accessory Plate

Call Kiesub for More Information on

Replaces the Present LED Board
K630-TPA IGT Slant Top  $14.95

$85.08
$80.65

[ 4
o e N
Bill Validator LED Board

Replaces Plastic Light Board Holder

Our Entire Line of LED Replacement Boards & Board

Save Energy - Save Money - Go Green with K1esub|

Cleaners & Chemicals

CAIG DustAll PRO

10 oz Canned Air
* 134a
« Non-Flammable

Meters &

3-1/2 Digit

Digital Multimeter
« 10Awith Hold

« Diode, Transistor &
Continuity

DVM830BL
SALE PRICE $9.95

Flashlights

Dura Flashlight
Heavy Duty Shock-Absorbing Rubber
« Weather Resistant

Bngwt Xenon Bulb

» D Batteries Sold Separately
PCEXPD SALE PRICE * $2.99

Cable Assemblies &
ere Harnesses

Contact Kiesub’s Manufacturing
Division: assembly@kiesub.com

Battery _anlsks
:

« Yellow and Green LED
K621-BVD IGT Slant Top  $18.86

Catb5e & Cat6 Cable
& Patch Cords

Se /
W 4

Cat5e Patch Cords
» Molded Snagless Boots
» Colors: Black, Blue, Green, Gray,
Orange Red, Violet, Yellow, White
SALE PRICES:
DC-5E8Q-03 3’ $1.99 DC-5E8Q-14 14’ $4.99
DC 5E8Q 05 5 $2.49 DC-5E8Q-25 25’ $8.99
E8Q-0 > $2.99 DC-5E8Q-50’ $15.99
DC 5E8Q 10 10 $3.99 DC-5E8Q-75 $19.99

CAT6 Shielded
Harmonica Block

« Certified CA
Tnple Sh1elded

JBS
SALE PRICE  $9.95
Fans
* 40x40x10
* 5VDC
« 3 Wire with Plu;

S
FD4010B05W5-71-VGA
SALE PRICE  $19.95

Soldering/ Desoldering
Equipment

Hakko Soldering Station

Delivers Superior Heat Transfer and Thermal
Recovery.

» 4 Preset Soldering Heat Ranges

« Auto Power Shutoff

» Tips Not Included - visit www.kiesub.com

02
SALE PRICE $139.95
Reg. $250.00 Quantities Limited

Weller Pro Series
Battery-Powered Soldering Iron
o 8W/ 11w

» Heats to Temperature in 11 Seconds
BP860MP

SALE PRICE $15.95

YOUR COMPLETE SOLUTION FOR
ELECTRONIC PARTS AND SUPPLIES
LED REPLACEMENT BOARDS
CABLE HARNESSES
& MORE!

KIESUB

ELECTRONICS
3185 S. Highland Dr. Las Vegas, NV 89109

Call: 702-733-0024
info@kiesub.com

Fax: 702-733-0026
www.kiesub.com

K621 BVD W (Wh1te LEDS} 523 60 .

kortek

TECHNOLOGIES J§f®

[ ]
ARRTOCRN
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il SAMING

J KONAMI

innovatioms..

We provide the parts and service needed to
help with ALL of your video monitor needs.

Free warranty Service
for all Kortek LCD,
CRT, and PDP Monitors

Low cost out of
warranty service on
LCDs and CRTs

Expedited Services
available

Service Info for all
Kortek Monitors

CRT Chassis Boards,
Touch Screens, and
Controllers

Low Cost replacement
LCD and CRT Monitors

Retrofit LCD monitors
and conversion kits for
alls models

LCD Panel Repair and
Backlight Replacement

Player Tracking System
Displays, Touch
Screens, and Backlights

Cold Cathode
Fluorescent Lights for
Panels and Slot Lamps

At CasmoTech the Bench Tech is our




Inside Slot Tech Magazine

Page 4 - Editorial

February 2009

Page 6 - Electrolytic Capacitors and ESR
Page 19 -13” CRTs Fade from Scene - Replacements Available
Page 20 - Quick and Simple Repairs #47

Page 26 - Subscriptions and Order Form

very now and then, we revisit

the subject of electrolytic
capacitor failure here in the pages of
Slot Tech Magazine. We haven’t
done it in a while so we’re doing
again now. The reason? I still
encounter lots of casino techs that
are not using a proper ESR meter to
find bad electrolytic capacitors (our
#1 failure item) and locate them
quickly and in-circuit without
unsoldering them to test them.
There’s an easy way to do all that
and if you’re not using a CapAnalyzer 88A to
find bad electrolytic capacitors,
you’re making your life as a techni-
cian more difficult than it has to be.

You've seen the ad for this meter
here in Slot Tech Magazine but
believe me, I have been a fan of this
unit for a long time and the fact that
they advertise has absolutely no
influence on my unqualified praise
for this inexpensive (it’s just $209)
and indispensable device. It has
enabled me (and my students too) to
repair thousands of dollars worth or
CRT monitors, LCD monitors, power
supplies and other casino electron-
ics, quickly and accurately with just
the most basic knowledge of elec-
tronics required. So, if you need to
learn a bit about electrolytic capaci-
tors or you're up for a bit of review,
turn to “Electrolytic Capacitors and
ESR” beginning on page six.

I am not a player. I'll easily admit
that there is just nothing about
gambling that interests me in the
slightest. I suppose that’s good,
considering that I spend a great deal
of time at casinos.

However, every now and then I'll
find myself in a casino, on the
gaming floor with a cup of coffee in
my hand and absolutely nothing to
do. I can’t play a slot machine. I'm
sorry and my apologies to the game
designers that have worked so hard
to produce an entertaining game but
I'd rather stare at a blank wall than
play a slot machine. It’s just as
entertaining (to me) and a lot
cheaper. On the other hand, if I can
find a nice video poker machine, I
will sit down and play, not to gamble
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so much as to stave off boredom. My
game of choice is a Jacks or Better
machine and if I can find and old
Player’s Edge + slant top or bar top,
I am good to go.

Unfortunately, these machines are
becoming harder to find as they are
being retired from service for one
unfortunate reason, a glass short-
age. In this case “glass” is the
monitor industry’s slang term for
CRTs and the 13 inch picture tubes
used in the old video poker ma-
chines just aren’t being manufac-
tured any longer. Scratch another
industry wiped off the face of the
planet by advances in technology.
What a shame to have to replace a
perfectly usable machine with an
unparalleled ROI and 100% func-
tional electronics just because the
CRT has worn out after a decade or
more of 24 /7 operation and a
replacement is unavailable.

Or is it? You may not be able to
replace the CRT itself but now you
can keep the machine in operation
by replacing the entire monitor with
a drop-in LCD replacement monitor
from Ceronix. This replacement LCD
is able to handle the so-called
“standard resolution” or 640 X 480
“CGA” resolution that is used by
these popular machines. As a
bonus, the A to D converter in the
new LCD monitor upsamples the
image with full anti-aliasing to the
panel’s native resolution and in the
process, provides players with a
newer, brighter, sharper face to an
old friend. Slot techs will be happy
to know that, as with all Ceronix
monitors (both CRT and LCD), no
color adjustments are necessary,
assuring that every game in the
bank will have a uniform appear-
ance. For more, turn to page 19.

See you at the casino.

Ry G 58
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Touch Solutions
for Interactive Gaming

For more than 20 years, MicroTouch™ touch screens have been the global
standard for interactive gaming. MicroTouch ClearTek™ Il capacitive touch
sensors continue that distinction as the industry’s preferred solution for
fast, accurate, and durable touch.

e ClearTek Il touch sensors offer at least 5 times the surface durability
over other surface capacitive products due to additional hard coat and
anti-scratch coatings.

¢ EX |l touch controllers offer downloadable firmware to enhance
custom gaming requirements.

¢ The Tactile Touch enhancement can entice players to play longer
and can extend the life of older casino games.

¢ \Vide-aspect touch screens are available for popular gaming
displays ranging from 7" to 32".

To learn more about the ClearTek Il Difference call 888-659-1080
or visit www.3m.com/touch

2008 © 3M MicroTouch and ClearTek are trademarks of 3M Company.




Slot Tech Feature Article

Electrolytic Capacitors
and ESR

lectrolytic capacitor
Efailure is responsible
for many of the
problems we encounter in
our industry. Power
supplies use a lot of them
as we have seen time and
time again here in Slot
Tech Magazine and very
often, repair is a simple
matter of replacing
electrolytic capacitors that
are obviously bad with their
swollen, dome-shaped tops.
You don’t need to be an
electronic genius, you just
need to be handy with a
soldering iron and have a
good stock of replacement
capacitors on hand.

On the other hand, bad
electrolytic capacitors are
not always so cooperative.
They do not necessarily
look bad nor do they
manifest the failure with
any outward change in
appearance at all. Locating
a bad electrolytic capacitor
can be the easiest thing in
the world when it looks bad
or it can be a nightmare
when it doesn’t. That
having been said, bad
electrolytic capacitors that
still look perfect can still be
the easiest thing in the
world to locate if you have
the right piece of test
equipment. I'll tell you
about it later on but I'm
going to make you learn
something about
electrolytic capacitors first.

Page 6

Capacitor History

The first electrolytic
capacitor was manufactured
in Germany around one
hundred years ago. In the
1920s, engineers were
looking for a way to
eliminate the bulky and
heavy 90 volt batteries that
were needed to operate the
vacuum tubes in radio
receivers. The result was
the development of “battery
eliminators” which required
the use of electrolytic
capacitors as the filter
elements. Of course, we
now know these units as
power supplies.

Early electrolytic capacitors
were wet types which used
a liquid electrolyte much as
today’s automobile
batteries do. Naturally,
these capacitors had to be
mounted vertically to
prevent the electrolyte from
spilling all over the place.
The dry electrolytic
capacitor first appeared
around 1928, making it
possible to mount the
capacitor on its side or even
upside down.

Today’s electrolytic
capacitors are made of
paper and a couple of strips
of aluminum foil. On one of
the foil strips, a very thin
film of aluminum oxide is
created through an

Slot Tech Magazine

electrochemical
process. The foil
strip becomes
the positive lead
or “anode” while
the aluminum
oxide forms an
insulating
boundary known
as the “dielectric”
of the capacitor. The second
strip of aluminum is used
as the negative lead or
“cathode” connection. But
placing the cathode foil
directly against the thin
dielectric would puncture
it, causing a short circuit.
Instead, a system of paper
spacers is employed to
separate the foils. This
paper is soaked in a highly
conductive electrolyte
solution (hence the name
“electrolytic” capacitor).
This assures intimate
contact with the dielectric
and the cathode foil. In fact,
the cathode foil serves only
as the electrical connection
to the electrolyte-soaked
paper which is actually the
true cathode of the
capacitor.

February 2009



innovationsi.. innovations.. inneovations..

Here at Cl Innovations we make COLD CATHODE REPLACEMENT LAMPS for all LCD MONITORS in all slot machines and
video poker machines in your casino. We also make TOUCH SCREENS and protective Mylar sheets for PLAYER
TRACKING SYSTEMS that use an LCD display.

See below for the replacement cold cathode lamp parts that we make for various types:
FOR IGT GAMES

#8500- Single cold cathode lamp assembly for IGT NexGen player tracking system 6.2 inch Hitachi LCD #TX16D11VM2CAA
#8560-4 wire touch screen for IGT NexGen player tracking system 6.2" Hitachi LCD #TX16D11VM2CAA

#8610- Protective Mylar sheet with copper tape attached for 6.2" Hitachi LCD in IGT NexGen player tracking system
#8570-6.2 inch Hitachi LCD #TX16D11VMZ2CAA with 4 wire touch screen for IGT NexGen player tracking system
8480-Single RAW cold cathode lamp for 10 inch LCD monitor in IGT games

#8920- Single RAW cold cathode lamp for 15 inch LCD monitor in IGT games

#9670- Single RAW cold cathode lamp for 15 inch LCD monitor in IGT games

#9290- Single RAW cold cathode lamp for 19 inch LCD monitor in IGT games

FOR BALLY GAMES

#8650- Single cold cathode lamp assembly for Bally IView player tracking system 6.2 inch "IDW" LCD

#8950- Touch screen kit for Bally Iview player tracking system 6.2 inch "IDW" LCD (includes 5 wire touch screen & metal housing)
#9190- Mylar protective sheet (peel & stick) for the touch screen on Bally Iview player tracking system 6.2 inch "IDW" LCD
#9080- Single RAW cold cathode lamp for 19 inch LCD monitor in Bally games

FOR KONAMI GAMES

#8700- Dual cold cathode lamp assembly & 12 volt inverter for Konami belly glass that is edge-lit with cold cathode
#9240- LED edge-lit panel for Konami K2V belly glass cabinet

#9780-"L" shaped cold cathode lamp assembly for Konami 7 inch bonus screen LCD

#8600- Dual cold cathode lamp assembly for Konami slot machine with 17" LCD monitor

FOR WMS (Williams)GAMES

#8520- Triple cold cathode lamp assembly for WMS slot machine with a 18" LCD monitor

#9300- Single RAW cold cathode lamp for WMS games with 19 inch LCD monitor

#8470- Single cold cathode lamp assembly for 6.4" LCD LG #LB064V02 in WMS BlueBird bonus screen

8490-6.4" LCD LG #LB064V02 for WMS Bluebird machines bonus screen (does NOT come with touch screen)
FOR ATRONIC GAMES
#8690-Dual cold cathode lamp assembly for Atronic slot machine with 17" LCD monitor

#9790-4 output Piezo cold cathode inverter with cable adapter for 17 inch Atronic E-Motion LCD monitor (includes 5 year warranty)
MISCELLANEQUS

#9220-Bench top Cold Cathode Lamp test unit 110 volt with on/off switch
REPAIR SERVICES FOR COLD CATHODE LMAPS
#8930- Single lamp assembly - extract old CCFL from reflective channel & install new lamp (price includes new cold cathode lamp)

#8880- Dual lamp assemblies - extract old CCFL from reflective channel & install new lamps (price includes new cold cathode lamps)
#8890- Triple lamp assemblies - extract old CCFL from reflective channel & install new lamps (price includes new cold cathode lamps)
For more info or to place an order contact us or one of our distributors

suzo(V HAPP' ﬂG\gﬁ

basinoTech

\j( ATRIOT
JAMING

harry@ciinnovations.com i Phone 949-542-4188

www.ciinnovations.com




Capacitor Specifications

There are three main capacitor specifications:

Capacitance

The capacitance of a capacitor is sort of a
measurement of how many electrons the capacitor
will store at a certain voltage. If you think of a
capacitor as a water storage tank, the capacitance is
kind of the same as the capacity of the tank. It’s the
number of gallons the tank will store. Our unit of
capacitance is the farad, named for Michael Faraday.
If it helps you (and sorry, but it won’t) a charge of one
coulomb (6.241506x10!'8 electrons) will be stored by a
one farad capacitor with the application of a one volt
potential. Aren’t you glad you asked?

But even a single farad is absolutely gigantic! Most of
the time, we are working with electrolytic capacitors
that are rated in microfarads or millionths of a farad.
Typically, we see electrolytic capacitors in the .47 to
4700 microfarad range although capacitors of 10,000
microfarads and higher are not uncommon as
secondary filter capacitors in power supplies.

Voltage

The voltage rating of a capacitor is the
maximum voltage it can handle between
the two terminals. It is not a rating of how
much the capacitor “puts out.” That is to
say, a 25 volt capacitor, charged by a 12
volt source, has 12 volts across it.

Temperature

Pretty much self-explanatory. The
temperature rating of an electrolytic
capacitor is the maximum operating
temperature. There are two, commonly
available temperature ratings for
electrolytic capacitors: 85°C and 105°C.
Never use 85°C electrolytic capacitors in
slot machines. They are less expensive to
purchase but they are not suitable for our
use in gaming.

Life Expectancy

The life expectancy of electrolytic
capacitors varies quite a bit. There are a
number of variables. One is the quality of
capacitor itself. For example, one major
capacitor manufacturer Offe.rs four grades From top to bottom, this is what’s inside an electrolytic

of components: a “commercial” grade that capacitor. It’s two strips of aluminum foil, separated by two

; _ strips of paper (soaked in liquid electrolyte) and rolled up.
has a normal life expectancy of 3-5 years, You can see that it’s quite wet. When the electrolyte dries

a “CompL'lteI'” grade with a life expectancy out, the capacitor’s ESR increases causing problems.
Page 8 Slot Tech Magazine February 2009
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of 5-10 years, a “long life”
grade with a life of 10-20
years and a “premium”
grade that also has a life
span of 10-20 years as well
as a wider range of
operating temperatures.

And speaking of
temperature, this is one
factor that has an
enormous effect on
capacitor longevity. In fact,
capacitor life expectancy is
doubled for each decrease
of 10 degrees Celsius in
operating temperature. This
speaks highly for the
proper operation and
maintenance of cooling fans
in slot machines, notorious
for being very hot inside.

Another factor in the life
expectancy of electrolytic
capacitors is the operating
voltage. For example,
operating a capacitor at
80% of its rated maximum
voltage will reduce the
failure rate to 1/3 of that
suffered by the same
capacitor operated at 100%
of the rated maximum
voltage. In most cases
however, capacitors are
rarely operated close to
their maximum voltage. An
engineer will generally call
for a capacitor with a
voltage rating that allows a
generous margin of safety.

So, what is it? What does
it do?

Electrolytic capacitors can
perform a variety of tasks.
They are used to filter or
tune a signal, block DC or
pass AC, couple a signal
from one circuit to another,
suppress noise or even help
start a motor!
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In its most basic form, it’s
easiest to think of an
electrolytic capacitor as a
rechargeable battery.
Connect a discharged
electrolytic capacitor to a
source and it will charge.
Connect a charged
electrolytic capacitor to a
load and it will discharge.
However, unlike a battery
that can take many
minutes or even hours to
charge, an electrolytic
capacitor can be charged in
a fraction of a second. It can
also discharge just as
quickly when the circuit
requires it to do so.

This is an important point
and bears repeating. In
order to function properly,
an electrolytic capacitor
must be able to charge
quickly. This means that
large amounts of electric
current (measured in
amperes) must be able to
flow into the capacitor.
Likewise, when we need to
use the energy stored in
the electrolytic capacitor,
we might need it in a
hurry, and lots of it! Large
amounts of electric current
must be able to flow out of
the electrolytic capacitor as
well. If anything happens to
impede the current flow in
and out of the electrolytic
capacitor, bad things can
happen. Get the feeling
that I'm leading up to
something? I am. You'll see
what [ mean later on.

Polarized Capacitors

Like a battery, most
electrolytic capacitors are
“polarized.” That is, they
have a positive terminal and
a negative terminal. The

Slot Tech Magazine

negative lead is marked on
the side of the case.
Additionally, on capacitors
with radial leads (where the
two leads come out the
bottom of the capacitor) the
positive lead is usually the
longer of the two. If you
inadvertently install one
backwards, it will probably
blow up like an M-80
firecracker! Most modern
electrolytic capacitors have
a safety vent that will open
up to release the excess
pressure should this occur.
The vent is simply a scored
area on the top of the
aluminum case that allows
the case to break open
instead of shooting off like
a missile.

Capacitors in Parallel

Capacitors can also be
connected in parallel to
increase capacitance. When
capacitors are connected in
a parallel circuit, their
capacitance is added
together. If, for example,
you needed a 1000
microfarad capacitor, you
could parallel two, 470
microfarad capacitors. This
would give you a total of
940 microfarads. You could
also parallel three, 300
microfarad

capacitors |

for a total of
990 + +

microfarads.
Since 7T\ 71"\
electrolytic
capacitors
have a fairly
wide
tolerance,
this will give you a good
approximation of the 1000
microfarad capacitor you
need. When capacitors are
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connected in parallel, their
voltage rating is unaffected.
If, in the above example,
the voltage rating of the
original 1000 microfarad
capacitor was 25 volts, the
replacement capacitors
would have to be rated at a
minimum of 25 volts as
well. They would not need
to be identical. Remember,
you can always use a
replacement capacitor with
a higher voltage rating than
the original so one might
be rated at 25, another at
35 and a third one at 50
volts (or ever higher).

Why would you ever want to
do this? As a repair
technician, typically you
would only do this in a
pinch if you did not have
the correct replacement
component and you needed
to get something up and
running in a hurry. The
design engineers
sometimes have a reason
for building a circuit that
uses capacitors in parallel.
It’s not uncommon in power
supplies to see secondary
(output) filter capacitors in
parallel in order to provide
sufficient filtering at high
output currents.

Capacitors in Series

Connecting capacitors in
series is not a common
practice in the gaming
industry. When you
connect capacitors in
series, it is their voltage
ratings that are added
together. For example,
connecting two, 16 volt
capacitors in series will
produce a 32 volt capacitor.
Again, this would only be
something that you would

February 2009

do if you were stuck for a
part. It would never be
advisable to mix voltage
ratings when connecting
capacitors in series. The
voltage will be divided
evenly across each of the
capacitors, regardless of its

together, the capacitance is
affected too. If, for example,
you connect two identical
capacitors in series, the
voltage will be doubled but
the capacitance will be cut
in half! If, for example, you
connect two, 100

voltage rating. microfarad, 16 volt
capacitors in series, you

When you + ]  will end up with a 50

connect microfarad, 32 volt

capacitors in 7N capacitor.

series,

something Non-Polarized Capacitors

else happens i

as well. In 7T\ Some electrolytic capacitors

addition to are “non-polarized” or “bi-

adding the polar” types. There is no

voltage ratings positive or negative lead on

Advertisement

chine repair.

TechFest 19

May 12-14 2009
Mystic Lake Casino Hotel
Prior Lake (Minneapolis) MN

It used to be that casinos could throw money at a
problem and make it go away. Now more than ever,
you can’t afford to depend on others for your repairs
and you can’t afford costly mistakes.

Please consider attending TechFest 19 for
the latest technical information on slot ma-

Note: There is another magazine out there promoting
another “fest” with an almost identical name and an
almost identical program. They often even hold it at the
identical location (Mystic Lake). Please don’t be con-
fused between the two. There is only one Original
TechFest, brought to you by Slot Tech Magazine.

To enroll in TechFest, please visit the website at slot-
techs.com. Thank you for your continued support of
TechFest and Slot Tech Magazine.

Slot Tech Magazine
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these capacitors. They are
often identified by the
letters “BP” printed on the
case. If you need to replace
a bi-polar electrolytic
capacitor you can make
your own from two regular,
polarized capacitors. Select
two capacitors of at least
half the voltage rating and
TWICE the capacitance as
the bi-polar capacitor you
need to replace. Connect
them in series with their
two negative leads tied
together. You will now have
a bi-polar capacitor of the
correct value.

Capacitor Failure

Although electrolytic
capacitors are all but
guaranteed to fail
eventually, short circuits in
electrolytic capacitors are
rare. The main cause of
failure is that the
electrolyte inside the
capacitor will inevitably dry
out. As mentioned earlier,
this is especially true inside
a slot machine where the
environment is hot and dry
24 hours a day, seven days
a week.

There are a couple of things
that can happen as a
capacitor’s electrolyte dries
out. One effect can be a
decrease in capacitance.
For example, a 3300
microfarad capacitor will,
over time, decrease in value
to 3000 microfarads, then
2000 microfarads and so
on. In fact, it’s not unusual
for an electrolytic capacitor
to open circuit completely.

The point at which a
reduction in capacitance

causes a malfunction
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depends on where the
capacitor is being used.
Some circuits can tolerate a
great loss of capacitance
without an apparent failure.
The primary filter capacitor
in a switched-mode power
supply is a good example of
this. A rare failure in and of
itself, even if it fails to hold
a charge as it should, the
circuitry will simply
increase the pulse width in
order to compensate for the
reduced primary voltage
caused by the bad
capacitor. If it’s operating off
240 volt mains, the primary
filter capacitor can be
extremely bad before any
outward symptom develops.

In other circuits, a small
reduction in capacitance
can cause problems to show
up right away. CRT
monitors are a good
example of this as
electrolytic capacitor
failures can produce
geometry issues such as a
shrunken or otherwise
distorted raster, brightness
problems or even complete
shutdown.

ESR

However, a much more
important consideration is
what the dried electrolyte
does to the capacitor’s ESR,
its “equivalent series
resistance.” Hang on a
second! What the heck is
ESR? That’s not even one of
the capacitor’s
specifications, is it?

Well, yes and no. As
outlined earlier, when you
think of capacitor
specifications, you generally
think of the Big Three:
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capacitance (in Farads,
Microfarads, whatever),
voltage and temperature.
However, there is another
capacitor specification to
consider and it’s called
ESR, which stands for
“equivalent series
resistance.”

Do you remember earlier in
this discussion I made the
point that in order to
function properly, an
electrolytic capacitor has to
be able to handle large

Bad electrolytic capacitors will
often (but not always) have
domed or bulging tops.
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amounts of current as it
charges and discharges?
First-year electronics
students know that current
and resistance are inversely
proportional meaning that
if one goes up, the other
goes down. In this case, we
need to be able to charge
an electrolytic capacitor
quickly, using lots of
current and what that
infers is that its resistance
must be low. High
current=low resistance.

It’s actually known as
“equivalent series
resistance” and, like all
resistance measurements,
the unit of resistance is the
Ohm. The important thing
to remember here is that
LOW IS GOOD. The lower
the better. The ESR is
inversely proportional to
the capacitance in
Microfarads. Higher value
capacitors will have lower

ESR. For example, a 1mf
capacitor might have an
ESR of 10 Ohms where a
good 1000 mf capacitor will
have an ESR of a fraction of
an ohm. Remember the
mantra: LOW IS GOOD.
LOW IS GOOD. LOW IS
GOOD. If you measure any
increase in ESR, no matter
how small, the capacitor
under test is to be treated
with a great deal of
suspicion.

In a nutshell, when the
electrolyte in the capacitor
dries out, the ESR
increases. The actual
capacitance may not drop
by very much at all when
this happens because the
capacitor can still store the
same number of electrons,
but the increase in ESR
makes it impossible to get
them in and out fast
enough. It’s like trying to
breath through a straw.

Your lungs can hold all the
air you need, but you can’t
get it in and out fast
enough. The straw is a
resistance and it is in series
between your lungs and
the air outside: ESR.

Finding the Bad Capacitor
Using an ESR Meter

Troubleshooting and
locating defective
electrolytic capacitors has
been a thorn in the side of
all technicians for many
years. The CapAnalyzer
88A ESR meter will help
solve problems caused by
electrolytic capacitors in
audio, video, power supply,
and system control circuits.
It will allow you to locate
bad capacitors easily
without having to unsolder
and test or cut up the pc
board. Although you may
have to unlearn some old-
fashioned, slower methods,
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those progressive enough to
learn these tricks will be
able to fix LCD slot
monitors, CRT slot monitors
and power supplies faster
and easier than you ever
thought possible.

There are several ways a
capacitor can fail. As
mentioned, in slot
machines, the high
temperatures inside the
cabinet often cause
electrolytic capacitors to dry
up. In high-frequency
circuits such as switched-
mode power supplies, the
capacitors tend to leak. In
low-voltage circuits such as
system control and low-
voltage supplies, capacitors
might short, partially or
completely. Therefore, the
technician must first check
all electrolytic capacitors for
DC Resistance (DCR) shorts
or leakage, and then check
for physically leaky or
dried-up capacitors by
measuring high-frequency
Equivalent Series
Resistance (ESR). These
methods will not require a
soldering iron, a service
manual or any cutting
tools. It will require some
logical reasoning, good
eyesight and some
specialized equipment;
your $29 DMM won’t help
you find the tough dogs.

Dried and Leaky
Capacitors

As a capacitor dries up
internally, it can become
electrically leaky. Most of
the caps in this category
will be found in monitors.
As the capacitor dries up, it
can cause strange problems
in the particular circuit it is
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in. For example, in the
monitor’s vertical section, it
can cause vertical overlap,
insufficient vertical or non-
linear scanning. If the
capacitor is in the power
supply, jail bars or “hairy”
interference may ride on
the video. In one popular
gaming monitor, a bad filter
capacitor in the 7 VDC
power supply causes loss of
horizontal sync. Go figure!
In the audio section it can
cause distortion or low
audio. In the system control
supply, it can cause
intermittent functions and
microcontroller confusion,
even a blank display. In the
video circuits it can cause
incorrect colors and/or a
washed-out image.

Newer, digital monitors can
also have these problems
but with a different culprit:
surface mounted
capacitors.

Often, the problem will be
less noticeable if the unit is
left on for some time. That’s
because a dried-up
capacitor will usually
decrease its ESR with
higher temperature.

Most technicians already
know these symptoms and
have an idea where on the
board to start. The first step
is visual observation.
Vacuum all debris off the
board and look for dark
areas under each cap, for
bulging tops and for
shrunken and/or splitting
covers.

On surface mount
capacitors, look for the
solder connections under
the capacitor to have a
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cloudy look. This can be
easily confused with
perfectly good, lead-free
solder joints (which always
look sort of grainy) so be
sure to compare to other
solder joints on the PCB.

After visual observation and
replacement of the obvious
offenders, it’s time to
measure the rest of the
electrolytic capacitors. The
problem of measuring each
capacitor is more difficult
than measuring resistors,
which can be measured in
circuit quite easily with any
cheap DMM. That is
because any circuit that
encompasses an electrolytic
capacitor already has some
DC resistance and some
capacitance from other
parts of the circuit. Some
“capacitor checkers” claim
to work in circuit but since
they actually measure
circuit capacitance and
resistance, they give such
erroneous readings that
caps usually have to be
unsoldered and re-
measured out of circuit
anyway. In fact, even some
of the most expensive
capacitor meters (over
$2000) will not always
measure capacitors
accurately in circuit. Some
meters measure the
capacitance at two different
frequencies and show it as
two different readings. Most
ESR meters will show a
partially or fully shorted
capacitor as “perfect.”

Speaking of “ESR” meters,
their designers already
know that the trick to
locating bad capacitors in-
circuit is not to measure
capacitance at all! Years of

February 2009



testing by many
technicians and engineers
has shown that as a
capacitor ages, its
Equivalent Series
Resistance increases. A
perfect capacitance will
measure as an open circuit
at DC and will show less
and less resistance as the
frequency across it
increases. Some
inexpensive capacitor
meters utilize this property
by measuring a capacitor’s
impedance (Impedance is a
type of resistance
measurement. It is “AC
resistance”) at a fixed
frequency such as 1 kHz
and translating the reading
to capacitance. In reality,
checking a capacitor at 1
kHz only works if the
capacitor is being used in a
circuit that also operates at
1 kHz. VGA resolution
monitor video circuits use
frequencies into the
megahertz and in PWM
power supplies, the
operating frequency is
pegged to the horizontal
scan rate so frequencies of
31.5 kHz and higher are
commonly used. It makes
more sense to forget about
capacitance altogether and
use our knowledge that
high frequency ESR
increases with age and as a
capacitor dries up.

Several ESR capacitor
checkers have appeared
throughout the years. The
originator was a simple
meter that used 50 kHz
and a simple mechanical
meter. The technology
wasn’t good enough at that
time to measure capacitors
accurately. A more recent
meter is a slightly improved
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version, still using an old-
fashioned mechanical
meter, but running at a
more accurate 100 kHz.
However, these meters have
their limitations; they
cannot check for leaky or
shorted caps and the
technician must
individually discharge each
capacitor before testing.
Also, the cheap test probes
add their own capacitance
and readings varied
depending on the position
that the technician held
the probes (and whether or
not he or she was
sweating]!).

A more modern design for
an in-circuit ESR/DCR
tester is the CapAnalyzer
88A by EDS. This unique
meter uses a test frequency
higher than most others,
automatically discharges
the capacitor under test,
checks for Low DCR, then
checks and displays ESR
on a 20 segment LED bar
scale. It includes a low-
capacitance, one-handed

tweezer test probe, and
beeps from one to five
beeps depending on the
ESR reading of the cap.
Because it is
microprocessor controlled,
it has more features and is
much more accurate than
the older designs. Possibly
its best attribute is a three-
colored chart on the front
panel that shows typical
ESR readings of good, fair
and bad caps depending on
their capacitance.

The CapAnalyzer 88A
claims 100% accuracy in
circuit because of its testing
parameters. The frequency
is high enough to make the
capacitor’s actual
capacitance insignificant,
so it measures only the
ESR. The high test
frequency also helps isolate
the capacitor under test
from the rest of the circuit
via the high inductance of
the pc board copper foil.
This frequency is also high
enough to ignore any coils
over 5 uH. ESR testing is

Repair Monitors, Power Supplies, Gameboards?

Check any Electrolytic Capacitor In-Circuit with
100% Accuracy in 3 Seconds---GUARANTEED*

Automatically discharges capacitor
Checks DCR with alerts for shorts
Measures DCR to 500 ohms
Measures ESR from 0.1 to 20 ohms
Checks caps from .47uF to 2200uF
Beeps one to five beeps for quality

" Three-color chart for good-fair-bad

*range 0.47uF - 2.2KuF 90-day money-back guarantee
Portable, Easy to Use, Inexpensive, Highly Recommended by
leaders in the industry. CapAnalyzer 884 by EDS, Inc.

At your favorite distributor, or call 561-487-6103 or www.eds-inc.com
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done with a calibrated low
resistance at the test point
which allows it to
compensate for normal
circuit resistance. Both
DCR and ESR
measurements are under
50 millivolts so that no
active devices are turned
on, therefore only the
component at the test point
will respond. However,
because it checks DCR
first, it will alert the
technician immediately if
the capacitor or anything
else in that circuit is
shorted or leaky, before it
checks ESR. This test
parameter (DCR OHMS SET
ALERT) is user adjustable
from zero to 500 ohms.

Using the CapAnalyzer
88A to Check Electrolytic
Capacitors

When the CapAnalyzer 88A
is first turned on, after a
second of internal
calibration checks, it will
briefly check all LEDs,
multi-tone beeper and the
battery. Then, it will flash
the OVER LED slowly to
indicate ready. The DCR
OHMS slider set alert is
normally set to about 150
ohms. To test an
electrolytic, simply hold the
tweezer test probe across
the capacitor leads. Polarity
does not matter. The
CapAnalyzer will chirp once
to let you know that you
have a good connection and
the DISCHARGING LED
will turn on for a fraction of
a second.

The first test is the DCR
test. The CapAnalyzer will
show either a NORMAL or
LOW LED, depending on
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the setting of the DCR
OHMS SET ALERT slider. If
the slider is set to 50 ohms,
the CapAnalyzer will sound
an alarm and light the DCR
LOW LED if the DC
resistance is lower than 50
ohms. Most circuits will
never show this low
normally. However, in some
circuits, the circuit’s
resistance might be lower
or higher. In these cases,
you may set the slider for
as low a DC resistance as
you expect the circuit
resistance to be normally.
For example, where the
supply must power a 15
ohm load, you could set the
slider to 10 ohms. The
CapAnalyzer would treat
any DC resistance above 10
ohms as normal and warn
you if measured DC
resistance is lower than 10
ohms. In fact, you can set
the DCR SET ALERT
anywhere from a fraction of
an ohm by setting the
slider all the way down to O,
to as high as 500 ohms
DCR.
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Using the Cap Analyzer to locate bad electrolytic capacitors in-circuit!

Be advised that if you have
the slider set higher than
100 ohms and try to
measure a very large
electrolytic, the charging
time to test the electrolytic
may exceed the DCR test
period and you may get a
false DCR LOW, or the
CapAnalyzer may try
testing the capacitor over
and over because of
conflicting test results.
Therefore, use 50 ohms as
a guideline when
measuring most medium to
large electrolytic capacitors
and use the values higher
than 100 ohms when
measuring small tantalum
and surface-mounted
capacitors. Surface-
mounted tantalums can
become leaky by as high as
500 ohms.

Capacitor Testing

As you touch and hold the
probe across the cap, the
unit will chirp once to
indicate testing has started,
will pass the DCR test, then
will chirp one or more times
depending on the ESR of
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the cap. The CapAnalyzer
88A has been designed to
chirp once if the ESR is less
than one ohm, two chirps
from one to two ohms,

three chirps from two to
three ohms, four chirps
from four to eight ohms and
five chirps from eight to 20
ohms. The handy three-
color chart on the front
panel shows typical ESR
readings, so if a 2.2 uF
capacitor chirps three times
and shows 3.00 ohms ESR,
the chart shows that this is
in the green, good.

As a rule, some caps can
show in the yellow area and
may still work adequately.
It is up to the technician to
make the decision on
whether to replace these
questionable caps or not.
However, any caps that
show ESR in the red areas
are out of spec and must be
replaced.

Note that if an electrolytic
capacitor is in such bad
condition to be over 20
ohms ESR, the
CapAnalyzer will treat it as
an open circuit and will not
even try to test it. The
OVER indicator will
continue to flash. Replace
these caps, as they are bad,
no matter what their
capacitance is. If you wish
to double-check the test
probe at any time, simply
short the probe contacts
together and the
CapAnalyzer will do a self-
test. You can also check
calibration at any time with
a 10 ohm resistor: set the
DCR OHMS alert to zero
and measure across the
resistor; the 10 ohm ESR
LED should illuminate.

February 2009

In some cases, you may
find capacitors that are
physically leaking, yet
they check as perfect.
Although the capacitor is
leaking, it has not leaked
enough electrolyte to
render it defective and
will still operate perfectly
in the circuit . . . for a
while. If you wish to avoid
callbacks, replace them

anyway.

NOTE: Although the
CapAnalyzer
automatically discharges
capacitors before testing,
remember that there are
limits. If the capacitor is
large enough and there
is enough voltage stored
to blow the ends off of
the test probes, you will
have to replace the
probes as well as the
resistors in the
discharging circuit of the
instrument. Therefore,
use common sense when
measuring electrolytic
capacitors that may have
a serious charge stored.
If you damage the unit, it
will appear to try to test a
capacitor as soon as it is
turned on. You can easily
repair it yourself. See the
website at eds-inc.com
for instructions.

Quick ESR Test

Normally, the
CapAnalyzer discharges
the cap, then tests for
DCR, then measures
ESR. In many cases, you
might know for sure that
there are no shorted
capacitors and might
wish to save some time
by eliminating the full
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test and just want to
quickly check the ESR. To
put the CapAnalyzer 88A in
this special Quick ESR test,
turn the unit on while
shorting the probes ends
together. Instead of the
multi-tone song, the
CapAnalyzer will only beep
twice and be ready for
testing. Keep in mind that
a shorted capacitor will
show a low ESR, so we
recommend using only the
full test. This feature also
uses less power and will
result in longer battery life.

Low Battery Warning

The CapAnalyzer 88A uses
four alkaline AAA batteries
(6 VDC). Although
continuous operating time
is several hours, most users
will only need to replace
the batteries at three to six
month periods. We advise
to measure a few
capacitors, and then turn
off the CapAnalyzer when
you find and replace the
bad cap. If left on without
being used, a three-minute
warning timer will chirp
three times every three
minutes.

At 5.1 volts, the LOW
BATTERY indicator will
illuminate. The unit will
still operate for some time
on a low battery, until
voltage falls to 4.9 volts,
with a slight reduction in
accuracy. Below 4.9 volts,
the unit may ignore
shorted capacitors, so a
good test if you are not sure
is to short the probe tips
and see if the DCR LOW
LED comes on and the alert
sounds, as it should.
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Do not attempt to use any
external voltage source
more than 6VDC. If you
need to keep the
CapAnalyzer on
continuously, you may
send your unit to EDS with
a $29 check, and a power
jack and specially modified
external adapter will be
supplied. Alternatively, you
can install the AC adapter
easily yourself with a drill
and soldering iron; the
adapter kit is $19.

If you need help or
assistance, you may call for
technical assistance at 561-
487-6103. Also, we
recommend that you check
out the CapAnalyzer
owners technical assistance
page on our website at:
http:/ /www.eds-inc.com/
eds88.html for any last-
minute updates, FAQs, and
modifications. - STM
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Slot Tech Press Release

13” CRTs Fade from Scene - LCD Replacements Now Available

egacy display manufacturer Ceronix has announced the release of two
ew replacement kits for the Bally Game Maker and Game Maker Plus
cabinets. These kits will allow you to take the old faded 13" CRTs out of the
machines and replace them with a bright new 15" LCDs. This will give your
Bally Game Makers the look of a new
machine and enhance the play for
your customers.

Kits come complete with new ABS
bezel and can be installed in just a
few minutes. Kits also come with the
Ceronix four year limited warranty
and are American made in Auburn,
California.

For more information, contact
worldwide Ceronix distributor Suzo-
Happ or your local Ceronix
Distributor. For a list of distributors,
/o , please visit the website at

The LCD replacefﬁent monitor ceronix.com or contact Ceronix at
drops right in! 530-886-6400.

i

Exclusive CERONIX Distributor
Update Your Old Equipment to Look New with CERONIX LCD Kits

Go Online or Call Today for
Our Full Color Gaming Catalog

Toll Free Phone: 888-289-4277 Fax: 800-593-4277
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Slot Tech Feature Article

Quick and Simple Repairs #47

WMS Bluebird Video Slot
With a "Signature Invalid"
Error

ave you ever run
across a Bluebird
that showed a "sig-

nature invalid" error when
the game was booting up? I
was told that the CF game
card was bad but wanted to
double check it. I called our
WMS tech and he asked me
to check it so I did. The
game was turned off so I
fired it up to see what
would happen. It seemed to
boot up normally then, all
of the sudden on the
screen it showed a "signa-
ture invalid" error and
wouldn't boot up past that
particular point. After that,
I called the WMS tech back
and he thought the same
thing; he thought it was

indeed a bad OS card. Once

replaced, the game was
fine. So, if you have a "sig-
nature invalid" error that
appears on a Bluebird
during bootup, it may be a

bad CF game card.
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IGT AVP 2.5 Ebay Door
Open M

[ had a heck of a time get-
ting the "door open M" to
show closed on this particu-
lar game. At first, I looked
at the main door optics. I
tried to slightly adjust
them, but it didn't seem to
make a difference. Maybe
the hopper door (this being
a slant top game) wasn't
closed properly. It was
opened up and re-closed.
Still the "door open M"
remained. The M would go
off the screen if the main
door was closed quickly (not
slammed shut) but when it
was closed slowly, nothing
would happen at all. I made
sure the two main door

AAAAA

By Pat Porath

Cherry switch connectors
and wires were all in place;
they looked fine. I later
found that if you push on
the main door itself towards
the lower middle area, the
door open M would go
away. Maybe it WAS a
cherry switch problem? I
very slightly bent the main
door cherry switch assem-
bly toward the bill acceptor
and shut the door once
again. FINALLY it showed
closed. All the while it was
a Cherry switch problem. A
simple "tweak" and the
game was fine. Since they
were slightly angled in-
ward, the main door
wouldn't put enough pres-
sure on them to show a
door closed. With the
switches slightly angled to
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the right, they work like
they are supposed to.

Aristocrat SPC2 COM
Board Wouldn't Clear

Have you ever had an Aris-
tocrat SPC2 board that
wouldn't clear and wouldn't
communicate again, even
after multiple RAM clears?
What if all of the connec-
tions look OK too? At this
point I used to replace the
whole board, clear it, and
the game would communi-
cate with the system again.
I was told that if nothing
else seems to work, check
the 3.5v battery. Recently a
fellow slot tech had similar
issues with the board and
the battery was tested.
Guess what? The battery
was bad! He said he re-
placed it, and the board
worked fine. He also said
that he's going to order
more because he has a
bank of games that are the
same age and wants to have
the parts on hand when it
happens again.

Aristocrat Slant Top With
a "Printer Disconnected"
Error

I had checked out almost
everything on this particu-
lar game. I had swapped
printers, the printer COM
board, checked connec-
tions, reseated the main
processor board and
reseated the /O board.
Nothing seemed to help.

I knew that the printer had
power (it happened to be a
JCM type) because the
bezel was lit up, but the
"printer disconnected error"
remained. I even checked
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the software. The printer
was "enabled" and the
other option was set at
"Seiko." In the options
"JCM" wasn't one of the
selections (which was kind
of weird) but the game next
to it was set at "Seiko." This
meant that it was in fact
the correct setting (the
options were Ithaca, Seiko,
and NONE). I also checked
the ribbon cable that goes
from the printer to the
printer COM board (AKA
"power board"). It looked
OK; I didn't see any nicks
or bare wires.

[ was starting to run out of
ideas on what to try next.
In my personal opinion, it
was time to call an Aristo-
crat tech. He said to try
swapping the complete
printer assembly and the
main /O board. I swapped
the I/O board first and the
problem still remained.
When I started to swap the
complete printer assembly
with the game next door, I
noticed something. Could

\ SEE MORE AT WWW.JKLLAMPS.COM
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this be the problem? Was
this the problem all along?
How did it even happen?
On a connector from the
back of the printer to the
backplane board, a pin was
about HALF OUT OF THE
CONNECTOR! In the
middle of swapping parts I
just stopped and stared at
it for a moment. There was
a very good chance that this
was the problem the whole
time. I took my small screw-
driver and pushed the pin
into the connector ALL THE
WAY, like it was supposed
to be, and put everything
back together. Once again
the game was turned back
on and I had a "logic door
open" from when I swapped
I/O boards. I opened and
closed the door once again,
then shut the main slot
door. The problem was gone
and the game was fixed. To
make sure that everything
was working, I printed
three test tickets. Each of
them was perfect. Now I
knew the game was A-OK.
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IGT S2000 Main Door
Very Difficult To Close

[ was called to this specific
game and the individual
stated that the main door
(on an upright game) was
very difficult to open and
close. I tried to lock the
door myself, and without a
doubt, there was a problem
somewhere. I gave the latch
assembly a quick inspec-
tion and didn't see any-
thing out of the ordinary. I
also checked the coin tray.
Why the coin tray? On the
S2000 coin tray there is a
speaker and a speaker
connector. If the tray isn't
seated properly or if the
connector gets smashed
and broken, the tray won't
fit correctly. If it doesn't,
then there will be main
door locking problems. The
assembly will bind and not
lock properly. Anyway, the
tray did seat properly and
was not the problem in this
case. Next I checked the
player tracking bracket
because if it was removed
and not properly put back
on, the top part of the door
will not close all of the way.
This wasn't the problem
either, the bracket looked
fine. I thought I had
checked all of the basics,
now what? I had to think
for a minute (kind of scary)
and looked once more at
the lock assembly itself.
Upon further inspection, I
noticed that on the "locking
bar", one of the tabs was
slightly bent. I used my
"Leatherman Multi-purpose
Pliers" and bent it back to
where it looked like it was
suppose to be. I started to
lock the door and it seemed
to be a bit better this time.
So after ever so slightly
Page 22

bending all three of the

tabs on the "locking bar", it
finally locked easily. Simply
a bit of "TLC" (tender loving
care, not the learning chan-
nel) and the game was fine.

Unusual COM problem
with a game and Oasis

This was a weird one. I wish
I had a totally logical expla-
nation for this, but unfortu-
nately I don't. To start off
with, the slot attendant told
me that the game wouldn't
accept a ticket. He showed
me that the bill accepter
would take it in, and then
reject it right away. The
Oasis display was checked
for a "main door OPEN and
CLOSED" and it appeared
to be ok. When the door
was open the display read
OPEN, and when the door
was closed it read CLOSED.
Usually this is a sign of
good game and tracking
system commu-
nication. The
game software
was checked
too. The SAS
channel was set
at 3, and the
address was 1,
which was OK. I
even checked
the green COM
LED on the
Sentinel. That
looked good too.
It was flashing
rapidly like it is
supposed to.
The interface
cable (cable
from game to
Sentinel) was
checked. It
looked good at
first glance.
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After a quick inspection, all
looked ok. So now what? It
still wouldn't take a ticket.
Thinking to myself that this
game is a tournament game
and the interface cable is
disconnected twice a week,
maybe there is a problem
somewhere that involves it.
When looking closely at the
cable which one end is
connected to "J11" on the
board, somehow it was on
backwards! The three wires
that come out of the con-
nector are supposed to face
AWAY from the board, not
toward it! This was the
problem. The cable was
turned around and placed
on the board properly and
sure enough it worked. A
ticket was tested and it
accepted on the first try. It
also printed a ticket too.
This meant that the game
was fine. It was weird that it
still showed a door OPEN
and CLOSED even though
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it wasn't communicating properly, but it
was alright now.

Paper Feed Problem on a JCM Printer

Have you run into a paper feed problem
on a JCM ticket printer? I received a
complaint that the game would not prop-
erly feed a ticket into the print head. I
opened it up and noticed that there was
some dust and dirt but nothing really
major. I tried to feed the paper, but I
didn't have any luck (or skill) either. No
matter what I tried, the printer would not
properly grab the ticket into the printer
head. Since I did notice that there was
some dust in it, maybe the unit only
needed a good cleaning and it would be
functional again. The printer was re-
moved from the game and brought to the
printer bench. I grabbed a spare, put it in
the game, and printed some test tickets.
The spare did in fact work OK and the
game was back in play. Since I only had
one good spare JCM printer on the shelf,
[ wanted to check and repair the bad one
so I would have at least two
good ones. When I opened

~ JCM PRINTER OPTICS

up the printer head on the
bench (with much better
lighting than the gaming
floor area I was at) I could
see that one optic had more
dust on it than the other.
Actually the one looked
horrible, how did it last this

DON'T JUST CLEAN IT, PLOW IT

WALTEM

Technologles
of Connecticut LLC

long without having prob-
lems earlier? Simply by 7

removing one small screw, Ine
the top part of the print p|mn-
head comes right out of the b
housing. Care is needed
though, as the cable is still pr—
connected to it. With the “

A

US. Patent 7.077.315

FOR USE WITH
THE FOLLOWING
CARD READER
SYSTEM

PANASONIC
#711-M21218352

The Original Plow

CYALT] i
-I-.E FOR USE WITH
THE FOLLOWING
pl i CARD READER
U SYSTEMS
c""""""“""'"”"""' XICO Card Reader
XS Technologies
and most single or
double limiting post
card readers.

i

nm- n card
us Pmn7o71315

o s (i 7 281

head part out and the cable
still connected, the head is
very easy to clean. I used a
Q-tip and compressed air.
Use the air to get rid of the
dust and the Q-tip to wipe
off the optic. Once clean, I
put the unit back together
and tested it in a game.
Awesome. It fed properly

"THE CARD READER CLEANING TOOL THAT REALLY WORKS"

The Plow™is a patented Card Reader Cleaning Card which incorporates a notch
technology that allows the cleaning card to slide beyond the card travel limit post
or posts. Plow™ is saturated with a tested cleaning fluid that not only efficiently
and effectively cleans the concealed magnetic head, but also cleans the card
pathway and pushes dirt out of the back of the card reader. Other cleaning cards
simply clean the magnetic head. Over time dirt accumulates in the back of the
card reader, causing it to fail. Regular use of the Plow™will maintain card readers
in excellent working condition; reduce down time, technician man-hours and
repair cost, and most of all increase performance and customer satisfaction.

Visit our website at: www.waltem.com 1-ses-s95-pLow (7569)

MCARARONS AND TATE Adver t 52455 Gales Fery CT 860 705-25920 2008
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AND printed five test tick-
ets. Dust on the optics,
without a doubt, was the
problem why it wouldn't
properly feed a ticket into
the print head. Now that it
was clean and tested, it
could go on the "good parts"
shelf right next to the other
JCM spare printer.

Oasis Sentinel Problem

[ was called to a game
where the Sentinel display
was only a green color and
didn't show any text. The
machine also was "locked
up" for a jackpot, so not
only one problem but two.
What was causing the prob-
lems? I looked at the Senti-
nel board and noticed that
the green communication
LED wasn't lit up. This told
me that somewhere com-
munication had been lost
between the game, the
Sentinel, and the system.
Both the game and the
Sentinel were rebooted, but
it didn't help the problem. I
looked at the COM in and
COM out connections and
they looked ok. How about
a close inspection of the
Sentinel board and SMI

board to see if anything
looks out of place?

"Hmm...Maybe this is the
problem?” I thought to
myself. An innocent ground
wire where it wasn't sup-
posed to be and it definitely
was NOT grounded. The
small wire was shorting
something out in the
middle area of the Sentinel
board! The individual that
installed the game interface
cable did not connect the
ground wire where it was
supposed to be, thereby
causing other problems.
Right away, I removed
power from the Sentinel
and properly grounded the
cable. This was an Aristo-
crat Viridian game interface
cable. On one end, it has a
three-pin connector that
goes onto the Sentinel and
a ground wire that is con-
nected to the metal frame
of the Sentinel board as-
sembly.

Next, the main power to the
game was turned off for a
few seconds then back on.
When I applied power to
the Sentinel, I had a nice
steady green COM LED but
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still only a green display
WITHOUT text. The Senti-
nel was rebooted a few
more times and it finally
worked. My COM LED was
flickering nicely and the
Oasis display was working
properly. With my floor card
inserted, I opened and
closed the main slot door a
few times to make sure that
I had "game to Sentinel"
communication and I did.
The Oasis display showed
an OPEN and a CLOSED
door. Everything looked
good and the game was
back online. I admit I think
I got lucky on this one. A
wire touching items on the
Sentinel board while it has
power isn't good. I thought
for sure something would
need to be replaced like a
COM chip, an E-square
chip, or even the EPROM.
Nothing was replaced and
around three hours later, at
the end of my shift, I hadn't
heard of any complaints
about the machine. The
repair looked like it worked
with another game back
online.

- Pat Porath
pporath@slot-techs.com

The Sentinel PCB and
the LEDs
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New! Modular Class

Pick and choose your training
goals from a variety of topics.

Examples of the types of classes you can put together for your slot department

MAGAZINE

Mogday Tuesday Wednesday Thursday Friday
Beginning Electronics for Slot Techs Power CRT
Two °°"‘T‘;§;‘if,';‘_s,\;o e [oerma | Supplies | Monitors
Week i i
Class Hands-On Repair Lab FutureLogic | JCM UBA
CRT Monitors, LCD Monitors, Printers Bill Acceptors
Power Supplies, etc.

One Week Power CRT LCD Hands-On Repair Lab
Intermediate Supp"es Monitors Monitors CRT Monitors, LCD Monitors,
Level Class Power Supplies, etc.

One Week _ JCM or
Intermediate POW(-%I' CBT FutureLogic or
Level Class | Supplies | Monitors Hands-On Repair Lab Ithaca or MEI

CRT Monitors, LCD Monitors, Power Supplies, etc.
Another One Slot JCM UBA
Week Alterna- MoLrﬁt[c,us Ticket Bill TOA.S.IS
tive Class Printers | Acceptor raining
One JCM FutureLogic M
Week T?api‘r?ilr? UBA Ticket Touch
Class g Training | Printers | Systems
IBoaur Power CRT LCD Hands-On
Clags Supplies | Monitors | Monitors |Repair Lab
Four | 3M
Day Power M CRtT M LQtD Touch
Class |Supplies |Monitors | Monitors | gystems
Classes can accommodate up 15 students.
Other classes can be organized by special request. Just ask and we’ll see what we can
do for you. If we can’t accommodate your request, we’ll help you find someone who can.

Module 0.5 Day 1 Day 2Days 2.5Days 3 Days
Here is another way to Soldering
look at the modules that LCD Mopitor
it Touch Screens [ |

are offered. This chart Power Supply
shows the modules and CRT Monitor
the duration of each one. FutureLogic Printer |
You can select the mod- I?M”Sj;f”mer =
ules you need for your OASIS Hardware |
class. Digital Electronics [ |

Basic Electronics [ |

Hands-on Repair Lab [ | [ ] [ ] [ ] |

Contact us. Slot Tech Magazine 1944 Falmouth Dr. El Cajon, CA 92020
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I Subscriptions & Back Issues

| Why back issues of Slot Tech Magazine are

I important to own...

|
: Slot Tech Magazine is strictly technical. As such, the magazine's contents are not time

critical. The repair information and technical data contained in past issues is just as valid

I today as it was the day it was published.

I Additionally, current and future articles more-or-less assume that readers are already familiar

| with what has been covered in pastissues. This editorial policy assures that Slot Tech
Magazine's contributing writers are not limited to "writing down" to the level of a novice

I technician but are free to continue to produce the most comprehensive technical articles in

I the gamingindustry.

1 Randy Fromm's

I Slot Tech Magazine is
published monthly by:

I Slot Tech Magazine

I 1944 Falmouth Dr.

I El Cajon, CA 92020-2827

I tel.619.593.6131

I fax.619.593.6132

I e-mail editor@slot-techs.com

I
| Subscription rates:

: Domestic (USA & Canada)

| 1year- $60.00

| 2years- $120.00

: International

i 1 year - $120.00
2 years - $240.00

Back Issues

Printed back issues are available for only one year
from the date of publication. All single issues of Slot
Tech Magazine are $10.00/ea.

For further details on the contents of each issue,
please refer to the website at slot-techs.com. To
order, fax a PO or e-mail a note listing the issues you
need.

Complete archive (2001 to present) avail-

able online. Visit slot-techs.com for details.
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|
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Remanufactured Touch INT & b
Bill validators /s-"'
Monitors g F
Printers

LCD’s

Touch Screens
LCD Retro Kits
‘ S e

Lighting & LED’s

Buttons & Switches

Bill validators

Patriot Gaming has
product solutions _—
to fit every budget. i o
TRA@M‘ﬁﬁg;!- 4? ;}‘ Tatung
Kristel

! waG
| Tovis

Printers
We focus on you the

customer. To provide the

o> P V Kortek
very best service and @ﬁ ; &

products to fit your ever '

changing needs. Our pride

rests on the fact that we offer

a wide variety of products Repair Center
i Bill validators

and alternatives, lower cost

Used OEM Monitors
solutions and top notch Slot parts Printers

repair services.
M Seating

One Call...One Voice...
One Choice!

-

Call Patriot today for your

FREE Catalog! :
ATRIOT Metal
Service Center Fabrication
. Brackets
e All repairs have a 90 day warranty AMING

& ELECTRONICS INC.

217 N.Lindberg Street « Griffith, Indiana 46319 « Office: 219-922-6400  Fax: 219-922-6466




Order 3 ways:
Toll free phone: 888-289-4277 NG| ask for a full

Toll free fax: 800-593-4277 e | color catalog
O nline: H




