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Release 1.1 -  May 2004
GUIDE ON FINDING POSSIBLE FAULTS

WHAT TO DO IF ...

1- The led of the reader is not working. 

Possible reason: lack of power supply or the cables are not connected.

· Check the connection of the cables (reader, power supply). 

· Check that the connection to the power supply is working under 24V voltage.

2- The led of the reader (when the key is not inserted) is continuously flashing green/red


 Possible reason: lack of communication between the payment system and the VMC.

· Check the connecting cables (EXE/ MDB / BDV) between payment system and VMC.

· Check the programming in the “Menu: Machines”.
3- The led of the reader (when the key is not inserted) is flashing with 2 red flashings and 1 green flashing 


 Possible reason: Errors in programming the parameters, or the payment system has been switched off with the programmer connected.  

-     Check the programming of the parameters and if correct, confirm with Enter any parameter.

4- The led of the reader (when the key is not inserted) is flashing with 4 red flashings and 1 green flashing 


  Possible reason: Error in the statistics.

      -
 Connect the Data Box and either collect the statistics or program the Statistics = OFF. 

5- The led of the reader is green. When inserting the key in the reader, the key is not read and the led of the reader is blinking green/red.

 
Possible reason: the payment system is wrongly programmed or the codes programmed in the reader and in the key do not match.

· Check the matching between the codes programmed in the reader and the ones programmed in the key.
· Check the credit in the key to be lower than the “ABS Max Credit”.
· Check that the key has not been blacklisted.
6- The led of the reader is green. When inserting the key in the reader, the key is not read and the led is green instead of flashing red.


 Possible reason: key working with ZIP 3 purses and inserted in a reader working with ZIP 1 purse or vice versa. 

· Check the key using the PC Interface.

Possible reason: the reader and/or the CPU could be damaged or the key has not been formatted correctly.

7- Coins and banknotes when inserted in the VMC are not displayed.


Possible reason: Coin and/or Banknote acceptors are not working, or wrong programming in the menu Coins/Banknotes 

· Check the programming in the menu Coins/Banknotes.
· Check the functioning of the Coin and/or Banknote acceptors without the payment system.
8- Bonus, Reward and Promotions features are not working


 Possible reason: add the Ram expansion or the RAM expansion has not been placed correctly in the socket.

· Check the correct positioning of the RAM. 
· Check the programming in the menu AUX.
9- Data Key and Setup Key are not read


Possible reason: Wrong programming of the keys.

· Check the Data Key or the Setup Key using the PC Interface. 
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