
FB 5100          IN 5100          ES 5100

Operator Manual

GB - 75406000



II

Copyright © All rights reserved. This manual may not be translated or 
copied or reproduced in any form or by any means in whole or in part with-
out the prior written consent of Wittenborg A/S.

Wittenborg issues no explanations or guarantees with regard to the con-
tents of this publication and expressly disclaims all responsibility for any 
implied  guarantees. Wittenborg A/S reserves the right to revise and 
change the contents of this manual without notice.

Published by Wittenborg A/S
Seebladsgade 1-3
DK-5000  Odense C

Part No: 75 40 60 00
(Published in 2000, week 5)



��������	�
������

����������	
����
����������������	�
�������������������	�
�
���	
�
��

������������
�	
�����	
��
����������������������
������	
���
�	���������	
������	�
��������������������	
�������������������	���
������	�����������	���
���������������������������	�	�	�������	
��������
�
��	
��

���������	
���� �
���	���
�� �����������
�����!��	
����	
����������"�
�������������
����
������������������������������
�	�
�����#����

����	
�����	�
�	
���������	
���	�����	��������	�����	�����
����	������
�������������
�����
�	
������������	
��
������	�����$��

������
���$������������������
�����
��������%������������
�����������
���	
���
��������
�%������	�
�
���



	
�����������	���
��

& ����	
�����	�
�
�����	������������	
�����������
���������
������
��	
�������	�������
	�	
��

& '����
��������
��������(����
�	
������������
& )���
���$������������
�����
���������������
��������������

���������������	
��
& �����	*�	����	���
��������������	
���������������	�������	�$����

	
+�����������	
� �$�����
���
�������������������������������������
����������������������	
���������	�
������
�

& �����	����
�����	��������	*�	�� ����
��������������	������������������
�����	
������,���������	�
������
�!-���	.���"�

& �������	
�������
��������	����	��������
����������������	��
������������������������������������������������	�
������
�	��
���������.���	
��	����������������������*�������*�
�	�� �	���������	*�	��
	���	���
����

& ���
����
	
������������ �$���������������������
�������	
�����
������������	
��!���	
������"�	
������������	�������	�$����	
+����

& �������������������	
���	���
�	
��
���������	
�����������
��	���
����������������������	�����	���� ���������	�������
�	
����
��������
��������	���
��$�����
���
�������������������������������������
�������

& �������	
�������������
������������	
�����������
����������	�	���

����������
��������	�
��

& /	���

�������������������������������$������������������	�	
������
���	
�����
��'����
�������
 �����������������
��������	
��
	
�	���
������	����/��
���������������	
���	��������

& 0������
	
��
�������	
���������	
� ������
��������
�������	�	����
����������������	
����������������	
�������

& ���������
	
� ��$�������������������
�
������������������	
�������
& ������	
��������������	
����������$���	���	�����	������
��
���������������

������	��������
���
& ������
�	
�����	
������������

��������������	
��	
������
���

�	���������	�	��������	�
��
���������	����	�
��
& ������
�	
�����	
������������

�����������������������	�	��(������

����	�����
�������
������	�����	�������	��������	�������	��������	��
��

���	
��������������������

& -$����������������
�� �����	�	���	
�����	
�����	�
�	
������	�
� �	��
�	
�	
���������
�������������������	
��
����������	
����������
����	����*������
�	��	�
�

& ������
�	
�����	
��	��	
��
��������	
�����	
�����	�
��
���
�



V

RAM circuit

Note ����1-2��	���	�����������������	
����
�	
���)�-��	���	���	���
�	
�
���
�����������$��������)�-��	���	���
��%������	��
����
�������������
����/��
����	�������� ��������	���	� ��%���������������������������
������������	
��%��������344�2��)����
��	��������)�-��	���	����������
�����	���



VI

Purpose of the Drink Vending Machine

Introduction 0����������
����������
������
���������������	�
����������	
$���
�	
��
���	
� �����������������������������������

Purpose ���������������������
�	
�����	
��	�5

� ����	���
�������0. �������6����	
$��

� ����	���
�������������	
$��

������	
$���
�	
�����	
���������
��������������������������������
�
�����������������



VII

Purpose of the Manual

��	���
���	��	
��
�������5

& ���������
��������	����
�����
��������
�	
�����	
�
& ���������
�����	�������
�	�����������������	
���������������	��� �

�
�	
����������
�����
���������	
���	�����+�����
������
�
��������������������	�
�����������	
��

����	
������	�
��	
���	���
���������	���������������
��
������
�	�
�����������	
���2�
��*��
��� ���������	
��������
���������	�
�	�	���
����	������
���������	
��



Safety Precautions III
Safety Notes Summary IV
RAM circuit V
Purpose of the Drink Vending Machine VI
Purpose of the Manual VII
Introduction 1
Before you start 2
Introduction 3
Product presentation 4
Identifying individual parts 5
Identifying individual parts 6
Identifying individual parts 7
Examples of selection modules 8
Inside view of machine 9
Selection module 13
Payment panel 15
Selection panel 17
Multi-brew panel 24
Choices for drink dispensing 27
Data retrieval and/or programming 28
Maintenance and care 29
Opening the machine door 30
Quick key 31
Daily routines 32
Daily cleaning 33
Cleaning the FB unit 34
Cleaning the funnel extensions, the mixing funnels and the whipper housing of the instant dosing 
system 37
Cleaning the espresso brewer unit 39
Cleaning the pot platform, cup platform and the machine interior 42
Rinsing 44
Quick rinse 49
Manual rinsed 50
Total counter 51
Weekly routines 52
Cleaning the FB canister 53
Cleaning the ingredient canisters and the ingredient canister shelf 55
Cleaning the ES coffee bean canister 57
Cleaning the sugar canister 59
Cleaning the ingredient dust filter 61
Cleaning the drip tray 63
Cleaning the waste bucket and the bottom plate 64
Refilling the FB canister 65
Refilling the instant ingredient canisters 66
i



Refilling the ES coffee bean canister 68
Refilling the sugar canister 70
Canisters filled 72
Occasional routines 73
Decalcifying the filter plate 74
Replacing the filter plate 76
Replacing the filter paper roll 78
Cleaning the coffee grinder 79
Setting the coffee grinder (coarse/fine grind) 80
Service mode - operator settings 82
Service mode - operator settings 83
Accessing Service Mode Menus 84
Operator settings menu system 86
Total Counter Menu 87
Filling 96
Basic operation 97
Machine setting 103
Service information 116
Trouble shooting 118
Installation manual 120
Installation of the vending machine 121
Connections 122
Technical data 125
Technical data 126
Appendix 3
Menu system 4
ii



iii



1

Introduction

Items � .��������������

� �
�������	�




2

Before you start
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Identifying individual parts
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Identifying individual parts
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Examples of selection modules
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Inside view of machine

Components of 
the cabinet
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Waste bucket
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Main switch

Drip tray
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IN ingredient canis-
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Components of 
the cabinet

6�
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Funnel extensions
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Coffee grinder
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Drip tray
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Components of 
the door

Cash box

Lock for cash box
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Step Action

3� Place a cup on the cup platform.

<� Insert coins in coin slot:

or card in card slot:

=� Press the Pre-selection Button for whitener

Coin Slot

Card Slot
18
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>� Press the Pre-selection Button for strength 

?� Press the Selection Button for coffee with whitener

@� Take away your cup of coffee dispensed.

Step Action
19
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Pre-selection but-
tons

��	������������	����������
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�.����
�5
Button Function

Strength The three small lights (LEDs) above the strength button 
determine the strength of the drink dispensed.
Press the button untill the appropriate LED lights up:

Note: In stand-by position, the strength is always normal.

Size The three small lights (LEDs) above the size button determine 
the size of the drink dispensed.
Press the button untill the appropriate LED lights up:

Note: 
• If you select the small cup size, you get a small cup of extra 

strong coffee.
• In stand-by position, the cup size is always normal.

LEDs above 
button

Function

minimum strength

normal strength

maximum strength

LEDs above 
button

Function

small size

normal size

large size
21
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Sugar The three small lights (LEDs) above the sugar button 
determine the size of the sugar portion.
Press the button untill the appropriate LED lights up:

Note: In stand-by position, the portion size is always normal.

Whitener The three small lights (LEDs) above the whitener button 
determine the size of the whitener portion.
Press the button untill the appropriate LED lights up:

Note: In stand-by position, the portion size is always normal.

Button Function

LEDs above 
button

Function

small portion

normal portion

large portion

LEDs above 
button

Function

small portion

normal portion

large portion
22
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�

Button Illustration Function

• A cup of coffee (black)
• A cup of coffee with sugar
• A cup of coffee with whitener
• A cup of coffee with sugar and whit-

ener

• A cup of tea (black)
• A cup of tea with sugar
• A cup of tea with whitener
• A cup of tea with sugar and whitener

A cup of hot water
23
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Choices for drink dispensing

Who? ��������	�������
	�	
��
���������������	����������	
$��	���
�	
��

Hot water & 2�
�	
������	���
�	
�
7���������	���
�	
��	����
����
�	
�������
���
	
��������������
����
������������
�	
�������
�	����������!�
�������	��������	���
�	
�������
���������	
����������
����"

& ,���	�
����	���
�	
��!���������"

Drinks:
(Espresso-, freshly 
brewed and in-
stant drinks)

/	���
�	
��	����
��	
�����	�
��!��������	�
���
���������������������
����	�������
	�	
"����
������	
��������������
�	
�������
�

Portion sizes '�����==4����!�
�������������"

Multi-brew ,����	���
�	
���%��3?�����
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Data retrieval and/or programming

Data output /���
��������	�����������������	
�������	
�

& ����	��������!�������	
������"�����������	
����	
������������	�
�
�����
���������������	�
��
���!��	��
������	
�������
�����������"

& ,2��������	
��!�������

���	�
����,3<��
�1-2��
���	
�1�/��������"�
!����	
�������
�����������"

& �
�����������	
��!������	��"���	
���,/2�	
���

���	�
��	�������
-�/�$	� ����	����

���	�
�	���	������	��������	���	
��������
���������
�	���������������!��	������
�����������"

Data input /���
��������������	
����������	
�������	
�

& ����	��������!�������	
������"�����������	
����	
������������	�
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���������������	�
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���!����	
�������
��������	
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& ,2��������	
��!�������

���	�
����,3<��
�1-2��
���	
�1�/��������"�
!����	
�������
��������	
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Maintenance and care

Maintenance time 
schedule

& ����	������	�����	
���	���	�����������������������	�������	
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Opening the machine door

Procedure 0����������������������
���$�
�����
��������	
������5�

���������	�����
����
 �����	
�������������������������	
���	�������
��
�	������������

Step Action Illustration

3� Turn the key clockwise in key-
hole.

Result: The door can be 
opened.

<� Open the door by swinging it out.

=� Close machine door in reverse order.
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Quick key

Quick rinse ���������������������������
����*�	�$�$�������������	
��
��	�����
��
�	�
5

Quick key Function

Accesses the rinse function.

NB. Reference to the section, "Quick rinse".
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Daily routines

Check list • /	������
	
�

• 2��
	
������0.��
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• 2��
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����%��
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� ������	%	
����

��� �������	����������
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��

• -
����	
���
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Daily cleaning

Introduction ������	������	���*�	������	������
��� ���	��������������
�������	������
	�������

Warning ���������
��������	
�����	
�������	
����������

Cleaning 6�����������	������
����������$����������	����	
��������������������5

Notes & �����	
���	����������	��	���������
�������������	��	
���������������$���
���������
�
�����������	
����������������	�������������������	
������
��������$��

& 9����	��	
��������������$���
�������	�������������������	
�����
��
��	�


Cleaning the in-
side and outside of 
the machine

2��
������	���
�	
���� �����	
�	������������	
��������
�������%���
��
���������������	
���	�������� �����������
�����
��	�������

����
���������
����	������

Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove the drip tray 
by pulling it forward. 
The drip tray can be 
carried in a vertical 
position and is best 
emptied at the corner.

=� Lift the front of the 
waste bucket slightly 
and remove from the 
machine.

>� Empty and clean the waste bucket and supply a new bin liner.

?� Place the waste bucket in the machine.

@� Place the drip tray in position.

A� Turn on the machine (main switch) and close the cabinet door.

ESFB



Cleaning the FB unit

Cleaning the 
brewer

0��������	������������������
�����������5
Step Action Illustration

3� Open the door and turn off the machine (main switch).

<� Remove filter roll holder 
if installed.

=� Press the tab at the bot-
tom of the canister con-
sole and remove the FB 
canister by pulling it for-
ward and outwards.

>� Move the branch pipe 
outwards and upwards.
34



?� Press the release lever 
on the filter plate holder 
and remove the filter 
plate holder by pulling 
forward.

@� Press the ejector pin 
beneath to push out the 
sealing ring and the fil-
ter plate.

A� Remove scraper
• turn and lift straight 

up to remove.

B� Remove brewer cylin-
der
• place fingers under 

front of chamber and 
pull forward.

Step Action Illustration
35



Note -$������������	���
�	
����	
����	��������������	�	�
��������������������
�����������$������������	���
��
��������
����	
����	������	
���������
�$���������������	�����������������	����	����������
����������������
��
�����������$��
�����

C� Remove piston from 
brewer cylinder.

34� Clean all parts removed (filter plate, filter plate holder, sealing ring, scrap-
er, piston and brewer cylinder) in hot water with cleansing agent. Rinse 
thoroughly in clean water and wipe parts dry.

33� Reassemble parts in reverse order.

Step Action Illustration
36
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Cleaning the espresso brewer unit

Procedure 0��������	������������������
�����������5
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove the waste bucket.

=� Remove heat insulation cover.

>� Pull securing pin outwards.
39



?� Release brewer.

@� Disconnect water outlet tube 
from brewer by turning it anti-
clockwise.

NB. You must be careful how 
you disconnect it in order not to 
break the pin.

A� Tilt brewer outwards and lift it out.

B� Rinse the brewer in warm water.

NB. If the brewer is very dirty, put it in a bucket of water and brush it clean.

C� Clean bottom of machine.

Step Action Illustration
40



Note ���������������������	
��������	�������;

34� Reinstall brewer into machine.

Note: Remember to fasten securing pin.

Note: If you cannot replace the 
brewer correctly after cleaning, 
this is probably because you 
have moved something during 
cleaning. In that case you need 
the special multifunctional tool 
to restore the situation.

Step Action Illustration
41



Cleaning the pot platform, cup platform and the machine interior

Procedure 0������������������������
�����pot platform, cup platform and the machine 
interior: 

Step Action Illustration

3� Lift up the pot platform and 
clean it in hot water without 
soaking.

<� Open the cabinet door, turn off the machine (main switch).

=� Remove the pins to take out the 
bottom and then clean it.

>� Move the cup platform aside.

?� Take the cup platform apart and 
clean it.

@� 4�����
����������
��������������������"����������%
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Note ���
�������
�	
�����	
��	����������*��
��������������
�����
	
������
����������� �������������
���������	
��	
���	����	���

A� Wipe cabinet interior with a slightly damp cloth.

Step Action Illustration
43



Rinsing

Warning �����	��
����������������
��������
����������
�����	��	���
������	������
������	����	�������
�������	
���	�	���
������������������	
�	���
�
����
�������

Rinsing processes �����	�����
���	
�	
�������������
�������	������5
& .�������	%����	
�	
�
& .�������	
�	
���	����	
�	
������

Brewer/mixer rins-
ing Step Action Display shows

3� Open the cabinet door (the machine will 
automatically start in the Total Counter 
setting and this will be shown in the dis-
play).

<� Press:

=� Close cabinet door.

>� Move the cup platform aside.

?� Place a pot (minimum 1.5 l) on the pot platform in the dispensing area.

��������'�$$$$$
4������'�$$$$$

4����
9����:
44



Brewer rinsing 
with rinsing stop

@� To access brewer/mixer rinse process, 
press:

A� Press:

B� To start rinse process, press:

C� Empty the pot, place it on the pot platform and repeat the process if nec-
essary.

34� To return to Operator Mode, press 3 
times on:

Step Action Display shows

4����
+�����;��$���#:

	�
���������/
������9<:

4�������
����
���
����
��=

7���
���/�����
2>�&

Step Action Display shows

3� Open the cabinet door (the machine will 
automatically start in the Total Counter 
setting and this will be shown in the dis-
play).

<� To access rinsing function, press:

=� Close cabinet door.

>� Move the cup platform aside.

��������'�$$$$$
4������'�$$$$$

4����
9����:
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?� Place a pot (minimum 1.5 l) on the pot platform in the dispensing area.

@� To access brewer rinsing with rinsing 
stop, press:

A� And once again, press:

B� To access rinsing process, press:

C� To move the brewer into the position 
where cleaning agent can be added, 
press:

34� And once again, press:

33� To start rinse process, press:

3<� Open the door.

Step Action Display shows

4����
+�����;��$���#:

4�����+�����
����������#:

	�
���������/
������9<:

4�����+�����
����������#:

	�
���������/
������9<:

>�����%�
/���

�������������=
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3=� Remove the FB canister.

3>� A cleaning or a decalcifying agent can 
now be added.

Warning: Most decalcifying agents 
are caustic. To protect your eyes and 
your skin follow the manufacturer’s 
instructions.

3?� Close the door.

The rinsing process will proceed automatically. Water is added to the 
cleaning or decalcifying agent. After 10 seconds water will be dispensed 
into the pot in the dispensing area.

3 rinsing cycles will be carried out automatically.

NB: All 3 rinsing cycles must be carried out so that no residues of the clean-
ing agents remain in the machine.

If necessary, repeat this procedure.

3@� Empty the pot.

3A� Open the machine door.

3B� Reposition FB canister.

3C� Close the machine door.

Step Action Display shows
47



<4� To return to Operator Mode, press 3 
times on:

Step Action Display shows

7���
���/�����
2>�&
48



49

Quick rinse

Procedure ���������������	
�	
����
��	�
�*�	�$�� ���������������������������5
Step Action Display shows

3� Open the machine door.

<� To access the rinse function, press:

=� Close the machine door.

>� Move the cup platform aside.

?� Place a pot (minimum 1.5 l) on the pot platform in the dispensing area.

@� To start the rinsing process, press:

A� Empty the pot, place it on the pot platform and repeat the process if nec-
essary.

B� To return to Operator Mode, press 3 times on:

��
���������/
������9<:

4�������
����
���
����
��=
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���/�����
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Manual rinsed

Introduction ��������	
�����
���������������
���� ������	�����������
��������	
����
��	�
�	
����������	
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�����������������������
������	�����������
�����������
�����������	
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Procedure 0��������	�������������������������������������������
����
����
����5

Note ��	����
��	�
�	�����	�
��

Step Action Display

3� Open the cabinet door (the machine will auto-
matically start in the Total Counter setting and 
this will be shown in the display).

<� Press:

Note: This field may not be shown, it’s depend-
ent on machine setting.

=� Press:

>� Press:

?� To access the procedure for recording that the 
brewer has been cleaned manually, press:

@� To record that the brewer has been cleaned, 
press:

A� To return to Operating Mode, press the following 
button twice:

��������' $$$
4������ ' $$

������/
9����:

4����
9����:

4����
+�����;��$���

*
��
��������
������9<:
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Total counter

Introduction �����	������	�����������������
����������	���
��������	�
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�
��������
���"�
�����������
����������	���
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�������������	
��!������
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Procedure 0��������	����������������	����������������
����5
Step Action Display

3� Open the cabinet door (the machine will auto-
matically start in the Total Counter setting and 
this will be shown in the display).

<� To return to Operating Mode, press the follow-
ing button twice:

��������' $$$
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Weekly routines

Check list • 2��
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Cleaning the FB canister

Procedure 0��������	������������������
�����FB canister
Step Action Illustration

3� Open the machine door and turn off the machine (main switch).

<� Depress the tab at the bottom of 
the canister console and re-
move the FB canister by pulling 
it forward and outwards.

=� Empty the canister.

>� Place the canister upside down on a table.

?� Loosen the remaining coffee by 
turning the coupling and by 
knocking on the bottom of the 
dosing system.

@� Wipe the inside of the canister with a clean dry cloth.
Note: Take care not to damage the mixer wire.

A�

B� Loosen the adjusting ring at the 
handle and carefully remove the 
dosing system.

Note: Take care not to damage 
the mixer wire.

C� Clean the canister in warm water and wipe it dry.

Note: Do not use a brush.

34� Reposition the dosing system.

33� Fill and reinsert the canister.

Proceed to Go to 

end the cleaning procedure step 11

give a heavily soiled canister a more thorough clean step 8
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Cleaning the ingredient canisters and the ingredient canister shelf

Warning ������	����
�������	
+��	��������������������;

Notes & ��	�����
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Procedure 0������������������������
�����IN canisters and the IN canister shelf: 
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� The opening of the canisters are 
locked by pushing the outlet 
tubes upwards.

=� The canisters can be removed 
by releasing the securing bar by 
lifting upwards and pulling for-
wards. The canisters will tilt 
slightly forwards.

Note: Never take a grip on the 
outlet spouts when removing 
canisters.

>� Remove the canisters and empty.

?� Wipe off the inside of the canisters with a dry cloth. In case of heavy soiling 
clean it in hot water.

Note: Let canisters dry completely before refilling.

@� Wipe off the instant canister shelf with a damp cloth.

FB/IN/ES
IN
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A� Mounting is done in reverse or-
der.

Note: The outlet spouts must be 
brought back into their open po-
sitions by pushing them down-
wards.

Step Action Illustration
56



Cleaning the ES coffee bean canister

Procedure 0������������������������
�����6�����������
��
	����5
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Insert shutter, bean stop to 
closed position to prevent coffee 
beans from falling out of the 
canister.

=� Remove canister lid.

>� Remove canister by releasing it 
from

& �������$�������������
����
	����

& �������$��������������
����
	����

?� Empty the canister.

@� Place the canister on a table.

A� Wipe the inside of the canister with a clean dry cloth.

B�

C� Place the canister upside down on a table.

34� Remove shutter, bean stop.

Proceed to Go to 

end the cleaning procedure step 15

give a heavily soiled canister a more thorough clean step 9
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Note & �����
	�����	��
����	������������

33� Loosen the adjusting ring at the 
handle and remove canister 
holder and adjusting ring.

3<� Clean all parts in warm water and wipe them dry.

3=� Reposition adjusting ring.

3>� Reposition canister holder.

3?� Insert shutter, bean stop to closed position to prevent coffee beans from 
falling out of the canister.

3@� Fill and reinsert the canister.

Note:
& -$������������
	�����	����������������	�	�
���
& )��������������������������� ���
������������
����	�	�
������

�
	�����	�������	�	�
���

Step Action Illustration
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Cleaning the sugar canister

Warning ������	����
�������	
+��	��������������������;

Procedure 0������������������������
�����sugar canister: 
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove sugar outlet hose (1) 
from sugar outlet spout, then re-
move sugar fan hose (2).

=� Lock the sugar outlet tube by 
pushing downwards.

>� The canister can be removed by 
releasing the securing bar by lift-
ing upwards and pulling for-
wards. The canisters will tilt 
slightly forwards.

2

1

59



Note: Never take a grip on the 
outlet spout when removing 
canister.

?� Remove the canister and empty.

@� Wipe off the inside of the canister with a dry cloth. In case of heavy soiling 
clean it in hot water.

Note: Let canisters dry completely before refilling.

A� Wipe off the sugar canister shelf with a damp cloth.

B� Mounting is done in reverse or-
der.

Note: The sugar outlet spout 
must be brought back into its 
open position by pushing it up-
wards.

Step Action Illustration
60



Cleaning the ingredient dust filter

Introduction ����	
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Procedure 0������������������������
 the ingredient dust filter:
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Lock the outlet spouts by push-
ing upwards.

=� Take off the funnel extensions  
and remove the mixing funnels.

>� Place fingers in the holes and 
pull the filter unit forward until a 
slight resistance is felt.

?� Lift the filter unit slightly upwards 
and pull forward to remove.

@� Remove filter.

A� Rinse the filter thoroughly in hot water with added cleaning agent.

B� Let the filter dry completely before re-inserting.
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C� Mounting is done in reverse or-
der.

Note: The outlet spouts must be 
brought back into their open po-
sitions by pushing them down-
wards.

Step Action Illustration
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Cleaning the drip tray

Procedure 0������������������������
 the drip tray:
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove the drip tray by gently 
pulling it forward.

=� Empty the drip tray.

>� Clean the drip tray with vinegar. The drip tray sensor will be moved auto-
matically.

?� Mounting is done in reverse order.

@� After installation check whether the drip tray has been mounted properly.



64

Cleaning the waste bucket and the bottom plate

Procedure 0������������������������
 the waste bucket and the bottom plate:
Step Action Illustration

3� Open the door and turn off the machine (main switch).

<� Lift the waste 
bucket slightly, 
and  remove it 
from the vend-
ing machine.

=� Empty the waste bucket and clean it.

>� Lift the bottom 
plate up, and 
take it out of the 
machine.

?� Clean the bottom plate with a damp cloth.

@� Remount in reverse order.

Note: Ensure that the branch pipe has been placed correctly.

FB ES
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Refilling the FB canister

Introduction ���������	
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Procedure 0������������������������	�������0.��
	����5
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove the lid at the top and re-
fill coffee or tea.

=� Refilling can also take place by removing the canister.

>� Depress the tab at the bottom of 
the canister console and re-
move the FB canister by pulling 
it forward and outwards.

?� Remove the lid.

@� Refill the FB canister.

A� Replace the lid.

B� Replace canister in the machine. Check to make sure that it is locked in 
place.



Refilling the instant ingredient canisters
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Procedure 0������������������������	�������	
����	�
���
	�����5
Step Action Illustration

3� Open the door and turn off the machine (main switch).

<� Lock the outlet tubes by pushing 
upwards.

=� The canisters can be removed 
by releasing the securing bar by 
lifting upwards and pulling for-
wards. The canisters will tilt 
slightly forwards.

Note: Never take a grip on the 
outlet spouts when removing 
canisters.

>� Refill the instant ingredient canisters.

?� Wipe off the instant canister shelf with a damp cloth.

FB/IN/ES
IN
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@� Mounting is done in reverse or-
der.

Note: The outlet tubes must be 
pushed downwards after having 
mounted them.

Step Action Illustration
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Refilling the ES coffee bean canister

Procedure 0������������������������	�������6�����������
���
	����5
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove the lid at the top and re-
fill coffee beans.

=� Refilling can also take place by removing the canister.

>� Insert shutter, bean stop to 
closed position to prevent coffee 
beans from falling out of the 
canister.

?� Remove canister lid.

@� Remove canister by releasing it 
from

& �������$�������������
����
	����

& �������$��������������
����
	����

A� Refill the ES coffee bean canister.
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B� Replace the lid.

C� Replace canister in the machine.

Note:

& -$������������
	�����	����������������	�	�
���
& )��������������������������� ���
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Step Action Illustration
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Refilling the sugar canister

Warning ������	����
�������	
+��	��������������������;

Procedure 0������������������������	�������������
	����5
Step Action Illustration

3� Open the door and turn off the machine (main switch).

<� Remove sugar outlet hose (1) 
from sugar outlet spout, then re-
move sugar fan hose (2).

=� Lock the sugar outlet tube by 
pushing downwards.

>� The canister can be removed by 
releasing the securing bar by lift-
ing upwards and pulling for-
wards. The canisters will tilt 
slightly forwards.

2

1
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Note: Never take a grip on the 
outlet spout when removing 
canister.

?� Refill the sugar canisters.

@� Wipe off the sugar canister shelf with a damp cloth.

A� Mounting is done in reverse or-
der.

Note: The sugar outlet spout 
must be brought back into its 
open position by pushing it up-
wards.

Step Action Illustration
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Canisters filled
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Note ��	����
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Step Action Display

3� Open the cabinet door (the machine will auto-
matically start in the Total Counter setting and 
this will be shown in the display).

<� Press:

=� To access the procedure for recording that the 
canisters have been filled up, press:

It is possible to register the filling up of one or 
more canisters, to switch between the different 
ingredients, press:

>� To record that the canisters have been filled up, 
or one or more canisters, press:

?� To return to Operating Mode, press the following 
button twice:
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Occasional routines
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Decalcifying the filter plate
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Procedure 0��������	��������������������	��������	���������5
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove filter roll holder 
(if installed).

=� Move the branch pipe 
upward.

>� Push back the release 
lever on the filter plate 
holder and remove the 
filter plate holder by 
pulling forward.
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Note ���	���������������	
���������	�����

?� Press the ejector pin to 
push out the sealing 
ring.

@� Remove the jack latch 
and the screw from the 
filter plate.

A� Decalcify the metal parts of the filter plate.

B� Clean the rubber gasket, the sealing ring and the filter plate holder in hot 
water.

C� Mount the filter in reverse order:
• Make sure that the lever locks and that the filter plate is guided by the 

scraper arms.
• Make sure that the disc is positioned correctly. (The smooth side must 

face the gasket).

34� Bring the branch pipe and the filter plate holder back into position.

Step Action Illustration
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Replacing the filter plate

Introduction )����������������������$����	�����������	����
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Procedure 0��������	���������������������������	���������5
Step Action Illustration

3� Open the cabinet door and turn off the machine (main switch).

<� Remove filter roll holder 
(if installed).

=� Move the branch pipe 
upward.

>� Push back the release 
lever on the filter plate 
holder and remove the 
filter plate holder by 
pulling forward.
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?� Press the ejector pin to 
push out the sealing 
ring.

@� Replace the filter plate and re-insert the sealing ring.

A� Re-insert the filter plate holder until it latches.
• Make sure that it fits between the scraper arms.

B� Bring the outlet spout and the filter roll holder back into position.

Step Action Illustration
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Replacing the filter paper roll

Introduction 0	���������������������������������	
���� �������������	����������	�����
�	�
��

Procedure ����	����������	������ ����
�������������������������������������������	�����
���� ����
�
��������

Step Action

3� Open the machine.

<� Ensure that power is turned off.

=� Remove the filter roll holder by lifting it and then taking it out sideways to 
the front.

>� Remove the old roll core and position the new filter roll so that it feeds 
through as directed.

?� Insert the paper in the 
filter plate holder, pull it 
through until approxi-
mately 15 centimeters 
of the filter paper sticks 
out from the back edge.

@� Reposition the filter roll holder.

� � � � �
�
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Cleaning the coffee grinder
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Procedure 0����������������������������������$��5
Step Action Illustration

3� Turn off the machine (main switch).

<� Remove the coffee beans canister:
• Press in the canister shutter to closed position to prevent coffee beans 

from falling out of the canister.
• Remove canister by releasing it from the bracket at the rear of the can-

ister and from the hook at the bottom of the canister.

=� Remove the remaining beans from the grinder.

>� Using the special multifunctional 
tool, grasp the square end of the 
grinding discs spindle and slow-
ly turn the discs in a clockwise 
direction until the stone or for-
eign body is released and can 
be removed.

NB. It is a good idea to use a 
vacuum cleaner for removing 
foreign bodies.



Setting the coffee grinder (coarse/fine grind)
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Grinder setting
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Adjusting the 
grinder

�������������������+���	
���������������	
����	�����������5

Grinder setting

Grinder setting 1 fine

Grinder setting 6 coarse

Step Action

3� Use the special multifunctional tool to adjust the fineness setting to the 
required position.

NB. The pointer on the grinder shows the current setting.

<�
Adjust the grinder setting 
as follows

Turn the knob

Fine clockwise 

Coarse anti-clockwise 
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Step Action
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Trouble shooting
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Text in the info 
display

Possible cause Corrective action

Water l. low • The water tank is not filled within 3 
min.

• Switch the machine off, open the wa-
ter cock, check water connection and 
hose.

Temp. low • Water temperature is too low.
• Heater defective.
• Machine was just switched on.

• Wait until the water is heated suffi-
ciently (approx. 15 min.)

• Call service.
• The display is automatically cleared 

when the water in the tank reaches 
the right temperature.

Heater error • Over boil thermostat activated. • Call service.

Energy save • Energy save period on. • Change energy save period.
• Check the clock, make sure that the 

time is correct.

Bucket full • Drip tray full.
• Waste bucket full.

• Switch machine off, empty the drip 
tray, dry the water level sensor.

• Switch the machine off, empty the 
waste bucket.

Brewer error • Brewer blokage
• Defect brewer

• Empty waste bucket
• Reset machine
• Call service

FB Assembly • Filter plate or cylinder mounted incor-
rectly

• Defect brewer

• Switch machine off.
• Mount filter plate and brewing cylin-

der correctly

Filter plate! • Filter plate blocked up
• Brewer motor defect

• Decalcify filter
• Reset machine
118



Valve leak! • Leaky valve • Reset machine
• Call service

Unknown err. • Unknown error • Reset machine
• Call service

Internal err • Internal error • Reset machine
• Call service

Select new drink
Error,remove cup

• This error may be shown after the 
presence of the error, “Filterplate!”

• Reset machine

GrinderError • The grinder is blocked by a stone or 
foreign body

• Grinder setting is too fine
• Grinder motor damaged

• Clean grinder

• Set grinder to a coarser grind
• Call service

High.Temp.! • The temperature of the water is too 
high

• Water filter blocked

• Call service

No flow! • Grinder setting is too fine
• Water pump damaged

• Set grinder to a coarser grind
• Call service

Sold out • Machine is too dirty
•

• Canisters are empty or nearly empty

• Clean machine
• Record that the brewer has been 

cleaned manually
• Refill canisters
• Record that the canisters have been 

filled up
• Call service

Rinse now! • Machine is too dirty • Clean machine
• Record that the brewer has been 

cleaned manually
• Call service

Text in the info 
display

Possible cause Corrective action
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Technical data
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Dimensions
Height 870 mm

Width 450 mm

Depths 390/450 mm
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Illustration

Wall distance 40 mm
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Electrical connec-
tion
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Installation condi-
tions
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Ambient condi-
tions
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Storing tempera-
ture
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Ambient tempera-
ture
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Relative humidity �%��B4L���=<P2
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FB

IN

ES

Ingredient Quantity Weight Portions

FB coffee approx. 4.4 l approx. 1.6 kg approx. 140-240

Sugar approx. 3.0 l approx. 2.7 kg approx. 450

Whitener approx. 3.0 l approx. 1.6 kg approx. 350

Chocolate approx. 3.0 l approx. 1.6 kg approx.   80

Instant coffee approx. 3.0 l approx. 0.5 kg approx. 275

Ingredient Quantity Weight Portions

IN coffee approx. 3.0 l approx. 0.5 kg approx. 275

Sugar approx. 3.0 l approx. 2.7 kg approx. 450

Whitener approx. 3.0 l approx. 1.6 kg approx. 350

Chocolate approx. 3.0 l
approx. 6.0 l

approx. 1.6 kg
approx. 3.2 kg

approx.   80
approx. 160

Ingredient Quantity Weight Portions

ES coffee beans approx. 4.4 l approx. 1.5 kg approx. 200

Sugar approx. 3.0 l approx. 2.7 kg approx. 450

Whitener approx. 3.0 l approx. 1.6 kg approx. 350

Chocolate approx. 3.0 l approx. 1.6 kg approx.   80

Instant coffee approx. 3.0 l approx. 0.5 kg approx. 275
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Water tank
capacities
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